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Introduction 

Soon after its existence became public in late January 2021, COVID-19, the disease caused by the 
coronavirus SARS-CoV-2 (WHO, 2020), rapidly developed into a global pandemic. At each na-
tional level, government reactions to curb or slow the progress of COVID-19 have involved the 
reduction of international arrivals to repatriation flights, limitations to domestic travel, the tempo-
rary shut-down of non-essential businesses, and the restriction of human movement during peri-
ods of ‘lockdown’ (Moloney & Moloney, 2020). Once the lockdown conditions were eased, people 
rapidly, or gradually, resumed prior activity patterns (Spennemann & Parker, 2020), even though 
the pandemic still raged in various parts of the world. As the year 2020 progressed, many countries 
have experienced a second and even a third wave of infections. At the time of publication (on 10 
February 2021), 105.65 million people had been infected on all continents in all but seven countries, 
with a global death toll of 2.29 million (Gutiérrez, Clarke & Kirk, 2021). While the pandemic is 
continuing and its overall consequences are still emerging, there is wide-spread discussion on the 
future make-up of studying (Neuwirth, Jović & Mukherji, 2020), working (Kramer & Kramer, 
2020), living (Spennemann, 2021), commuting (Musselwhite, Avineri & Susilo, 2020), recreation 
(Spennemann & Whitsed, subm.), and containment of future pandemics (Spennemann, in press). 

Due to its rapid spread, geographic reach, intensity and global cross-sectorial impact, the 
COVID-19 pandemic has no predecessor. The closest analogue would be the influenza pandemic 
of 1918-19 that cost between 17.4 and 50 million lives (Spreeuwenberg, Kroneman & Paget, 2018). 
This report posits that the social and economic impact of COVID-19 is so profound (Pawar, 2021), 
that the pandemic will become the focus of public exhibitions in the future. This provides a curator 
with the opportunity to examine what material culture and other ‘artefacts’ should be collected 
today in order to provide future curators with a choice of items to display and interpret.  

Any collection of contemporary social history objects will be caught in the tension between 
the need to be able select items that were significant at the time and allow us to exemplify and 
illustrate the story (which requires some passage of time), the need to collect while the objects are 
still readily obtainable, and the need not to overburden collections management with material that 
takes up storage, conservation and curatorial resources for uncertain benefit (Morgan & 
Macdonald, 2020). 

Globally, a number of papers have begun to assess the impact of COVID-19 on the cultural 
industry including museums (Burke, Jørgensen & Jørgensen, 2020; Flew & Kirkwood, 2020; Levin, 
2020; Manderson & Levine, 2020) and collection activities (Church, 2020; Hendon, 2020; Laurenson, 
Robertson & Goggins, 2020; Sullivan, 2020). The first formal exhibition of COVID-19 was curated 
at the epicentre of the outbreak, in Wuhan (Hubei Province, PR China) (Huaxia, 2020; Zhao, 2020). 
Reviews of that that exhibition noted that its tone was nationalist and that it failed to critically 
examine the origin of the disease and its development from a potentially containable epidemic into 
a global pandemic (Bradley-Watson, 2021). In Australia, some start has been made to examine the 
issue, with some institutions collecting material culture within their specific curatorial remit 
(Church, 2020; Sullivan, 2020). There appears to be no comprehensive assessment of collection op-
portunities, however. Additionally, some efforts are being made to develop a set of Australian oral 
history data and eye-witness accounts (Museums Victoria, 2021; Schaffarczyk & Spennemann, in 
prep.; Spennemann & Bond, in prep.).  

The cultural artefacts associated with the COVID-19 epidemic range from tangible elements, 
such as structures, moveable artefacts, and paper ephemera, to virtual artefacts such as digital 
ephemera and internet memes. This study will provide a visual documentation of some of the 
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moveable material culture as well as manifestations of digital ephemera associated with COVID-
19. This documentation accompanies a more conceptual paper that advances a collections frame-
work for Australian museums (Spennemann, subm.). 

Cultural artefacts associated with COVID-19 

Given that COVID-19 is a communicable infectious disease, many of the structures, paraphernalia 
and ephemera are associated with standard public health responses to contagious diseases. Cura-
torially, it is imperative to identify and select objects specific to COVID-19, and augment these with 
non-specific, but ubiquitously used, items that dominate the visual landscape and public narrative. 

The public response to the pandemic followed two main phases: in the beginning the nature, 
extent and rapid spread of the pandemic threatened to overwhelm the health system (Norheim et 
al., 2020; Tangcharoensathien et al., 2021). In response in numerous countries, the capacity of hos-
pital beds was rapidly expanded by establishing (predominately) temporary facilities such as field 
hospitals in public spaces and repurposed community and sports halls (Jeffery, 2020). The rapid 
spread of COVID-19, facilitated by a globally interconnected world of business and leisure travel 
(Gilbert et al., 2020), combined with news of early community-wide lockdown measures in China 
(Chinazzi et al., 2020), caused widespread uncertainty in the community. In March 2020 this 
quickly manifested itself in widespread panic buying of foods, face masks, hand sanitiser, cleaning 
products and even toilet paper (Fig. 1) (Garbe, Rau & Toppe, 2020; Guardian staff, 2020; Micalizzi, 
Zambrotta & Bernstein, 2020). Panic buying reoccurred every time a new total lockdown was an-
nounced (Baertlein & Fares, 2020; Dexter & Sakkal, 2020), even though shopping for essentials re-
mained permitted during lockdown and even though supply chains had been strengthened. 

Panic-buying in the early days exposed the vulnerability of just-in-time global supply chains 
to unexpected surges in demand (Feinmann, 2020; Flynn et al., 2021; Gao & Ren, 2020). In addition 
to food shortages, the supply of essential stocks of personal protective equipment (e.g. face masks), 
and specialised medical equipment (e.g. ventilators) was no longer guaranteed. During this period 
numerous ad hoc and makeshift solutions were developed (Shokrani et al., 2020). As the pandemic 
continued, local production was ramped up and international supply chains were strengthened 
subject to transport capacity. Supermarket chains and other retailers normally not stocking Per-
sonal Protective Equipment and hand sanitiser began offering these products (e.g. Fig. 2). Both 
phases are reflected in the curatable material culture. 

Personal Protective and other Medical Equipment 

Given the highly contagious nature of SARA-Cov-2, it became necessary to wear a range of Per-
sonal Protective Equipment . In the medical setting this included face shields, as well as disposable 
gloves, face masks and gowns. Wearing of face masks became recommended and/or mandatory in 
numerous countries (e.g. Fig. 18c, Fig. 19–Fig. 21) (Betsch et al., 2020; Goh et al., 2020)In the Aus-
tralian setting, initial demand quickly outstripped supply of single-use surgical masks, causing 
panic buying of P2/KN95 masks normally designed for home renovations and gardening (Fig. 113). 
Eventually supplies of single-use masks became available (Fig. 2b, Fig. 120) many of which were 
substandard (lacking a nose wire) and not suitable for medical use. Inevitably discarded single-use 
masks, and on occasion cloth masks, littered public spaces (Fig. 121, Fig. 122) with associated po-
tential environmental and health risks (Fadare & Okoffo, 2020; Roberts et al., 2020).. 

In response to the demand, several clothing manufacturers retooled to make face masks using 
a range of fabrics (Fig. 117). In addition, a small cottage industry sprung up, with individuals mak-
ing their own masks using freely published patterns (Fig. 118), as well as offering them via word-
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of-mouth as well as online shopping sites (Fig. 119). These cloth masks came in a range of colours 
and designs, including cultural and commercially branded motifs (Fig. 112¶¶, Fig. 117 bottom). 

From a collections development point of view, cloth masks are COVOD-19 specific, while sin-
gle use masks are not, unless produced by local companies that re-started local production of crit-
ical items to alleviate supply chain shortages (Green, 2020). (Business News Australia, 2020). The 
same applies to swabs (Hunt, 2020) and face shields (Packqueen, 2020) 

Given the risk of contracting COVID-19 via contaminated surfaces, some petrol (gasoline) sta-
tions offered disposable gloves at their bowsers (Fig. 127), while supermarkets offered alcohol-
based wet-wipes to sanitise the handles of shopping trolleys (e.g. Fig. 43f, Fig. 45b, Fig. 48a). 

Custom-designed equipment 

A number of items were specifically produced to promote, facilitate and enforce public hygiene 
and infection control measures. The main message promoted by government health authorities 
was that appropriate hand sanitisation would cut transmission and infection rates. In addition to 
a plethora of posters promoting appropriate handwashing techniques (e.g. Fig. 14a–b, Fig. 17a), 
public venues and shops were required to offer alcohol-based hand sanitisers. While some shops 
opted to place standard sanitiser pump-action bottles placed on tables and counters (e.g. Fig. 38–
Fig. 39, Fig. 47a–b, Fig. 49b), others deployed wall- or stand-mounted hand sanitiser dispensers 
ranging from make-shift constructions (e.g. Fig. 42e–f, Fig. 45e) and standard commercial models 
(e.g. Fig. 42–Fig. 45, Fig. 46), to corporation-wide branded systems (e.g. Fig. 43f) which commonly 
relied on automated, contactless dispensers (Fig. 43c, Fig. 45a,e). While all churches faced access 
restrictions (Parker & Spennemann, 2020), Roman Catholic churches were doubly affected as com-
munal fonts of Holy Water were not permitted due to infection risks. Individual parishes adapted 
standard automated hand sanitiser dispensers to dispense Holy Water and customised them with 
adhesive decals (Fig. 51) (Brinkworth, 2020). 

Custom-designed social distancing markers 

Recommended or enforced social distancing (1.5 m in Australia) was a major epidemiological con-
trol measure embraced by most jurisdictions. To facilitate adherence, shops and venues adopted 
floor markings, either ad hoc, using adhesive tape (e.g. Fig. 52, Fig. 53 bottom, Fig. 55 middle, Fig. 
56 bottom, Fig. 57 top) or paint (e.g. Fig. 58 top), or by deploying formally printed vinyl stickers 
(Fig. 100–Fig. 104).  

It should be noted that these markings were in a state of flux, depending on actual wear and 
tear, as well as on public health situations. Not surprisingly, therefore, some venues exhibited 
changes over time, reflecting changes in responses to public health directives. Examples are the 
crowd management at Bunnings Hardware store (Albury), comparing April 2020 (Fig. 58 top) with 
February 2021 (Fig. 59 top), or the floor markings at Lauren Jackson Sports Stadium (Albury) be-
tween December 2020 (Fig. 99d–e) and February 2021 (Fig. 54 bottom). The latter is a good example, 
that seemingly makeshift solutions (crossed sections of adhesive tape) need not giove way to mre 
professional looking solutions. Here the professionally printed floor markings ((Fig. 99e, Fig. 101d) 
were replaced with adhesive tape (Fig. 54 bottom). 
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Table 1. Slogans used on the social distancing floor markers 

Text Example 
1.5 metres distance (makes the heart grow fonder) Fig. 101b 
1.5m Fig. 101e 
1.5m Maintain social distancing Fig. 103h 
1.5m Please practice social distancing. Fig. 101f 
COVID-19 Keep Your Distance. Keep at least 1.5 m away from people. Fig. 104e 
Distance yourself 1.5m from each other Fig. 102g 
Do the Subway shuffle. Use these stickers to keep 1.5m distance Fig. 100d 
For physical distancing please stand here Fig. 100j 
Friendly reminder to stay 2m apart Fig. 104b  
Get the book the tap dancing knife thrower. That's not 1.5m, this is 1.5m Fig. 104g  
Keep 1.5m apart when on travelators. Help stop the spread Fig. 104h 
Keep 1.5m apart. Please Pack your bags here. Together we stop the spread Fig. 102e 
Keep 1.5m apart. Please unpack here. Together we stop the spread Fig. 100f 
Keep safe. Keep 1.5m distance Fig. 102b 
Keep your distance. 1.5m. Keep your distance Fig. 101d 
Keep your distance. Please stay 1.5m apart. Keep your distance Fig. 100i 
Keep your social distance 1.5m Fig. 104d 
Let's all keep 1.5m apart Fig. 103c 
Maintain social distancing. Stand here Fig. 102h 
Party of One. Shop 2m apart Fig. 104j 
Please keep your distance. Keep at least 1.5 m away from other people. Fig. 100a 
Please maintain social distancing. 1.5m Fig. 101l 
Please queue here. 1.5 metres distance. Fig. 102f 
Please stand here Fig. 103a 
Please stand here to keep to social distancing requirements Fig. 103j 
Please stand here to maintain a safe distance between you and the person in front Fig. 101h 
Please stand here. Keep 1.5m apart Fig. 104c 
Please stand here. Thank you Fig. 101i 
Please wait here. 1.5m  Fig. 102d 
Please wait here. Please wait here Fig. 101g 
Practice social distancing. 1.5m Fig. 103l 
Queue 1.5m Fig. 100b 
Remember to practise [sic] social distancing. 1.5m Fig. 102a 
Safe Distance. 1.5 m to stay healthy Fig. 103b 
Safe Distancing 1.5m apart. Stop and stand here Fig. 104f 
Safe Distancing. Please stand here Fig. 103f 
Share the Love. Stand here Fig. 104a 
Shop safe at Coles. 1.5 m. Please keep a safe distance  Fig. 100e 
Social distance & Ride Safe. Let’s Ride Fig. 100l 
Social distancing. Please queue here Fig. 103e 
Social distancing. Please wait here. 1.5m Fig. 104i 
Thank you for social distancing. 1.5m Fig. 101k 
Thank you for practicing social distancing Fig. 101j 
Thank you. Keep 1.5m distance. For your ongoing safety. Fig. 101c 
Thank you. Please stand here until the person in front of you has moved along. For your 

ongoing safety. 
Fig. 101a 

Wait X here. 1.5m Fig. 100c 
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Many of the vinyl stickers were generic and offered by a range of signage printers, but some 
used company branding (e.g. Fig. 100e, Fig. 102a,d, Fig. 104f). Sign printers offered a wide range 
of standard and customised designs (e.g. Fig. 107–Fig. 109). Overall, a great variety of slogans and 
slogan variations has been observed (Table 1). Although some  stickers did not comment on the 
distance to be kept, the majority of stickers mentioned the Australian recommendation of 1.5 m 
(Table 1). Two examples stated a distance of 2m, the chains Typo  (Fig. 104b) and Body Shop (Fig. 
104j). One set of stickers, for Albury City Pharmacy, used the American spelling ‘practise’ (Fig. 
102a), while the template shown by the printers uses the Australian spelling ‘practice’ (Fig. 108). 

Some venues used similar stickers to enforce spacing in seating areas (e.g. Fig. 61, Fig. 69, Fig. 
106). Open-air venues utilised temporary markings painted on the grass (e.g. Fig. 55 bottom).  

Social distancing at public venues and in the gastronomy, was enforced by COVID marshals 
(NSW Government, 2020), who were publicly signalled by prominently worn badges /or high vis-
ibility vests (e.g. Fig. 128). In addition, some retailers chose to deploy high visibility vests for shelf-
stacking staff that carried social distancing measures on their back (e.g. Fig. 129). 

To improve the safety of customer service staff, numerous retailers and offices erected Perspex 
barriers at cash registers and customer counters (e.g. Fig. 110–Fig. 111).1 Some of these were make-
shift, while others were custom manufactured for checkout systems and deployed systemwide. 

The majority of the hand sanitisers deployed in shops and venues, as well as in private homes 
was derived from standard commercial production. During the initial shortages in March and 
April 2020, sanitisers were manufactured and distributed by local distillers normally producing 
gin or whiskey (Fig. 35) (Keating, 2020). At the time of writing, most of these offerings had disap-
peared from the market and the companies had returned to their main distilling business. 

To alleviate the anticipated shortage of ventilators, in a much publicised move, the UK gov-
ernment asked car and other major manufacturers to produce such medical equipment (Booth & 
Adam, 2020; Davies, 2020). Similar developments occurred in Australia (Knaus, 2020) with the first 
NOTUS Vivere Emergency Invasive Ventilators made by Grey Innovation added to the National 
Medical Stockpile in August 2020 (Grey Innovation, 2020). 

Testing kits and vaccines 

Integral to the management of the pandemic was the ability to identify individuals infected with 
SARS-CoV-2. The bulk of the SARS-CoV-2 specific tests coming onto the market originated in the 
U.S.A, China and France. At the time of writing, 116 different tests kits had been approved for use 
in Australia, among them a handful of Australian (co-)developed kits for laboratory and home use 
(Ellume, 2020; TGA, 2020). Curatorially, national examples have priority over imported tests, but 
examples of the two most commonly used tests should also be accessioned. A special case must be 
made for the BGI Test kit, millions of which were purchased in the early days of the pandemic in 
a much publicised, ‘white-elephant’-type acquisition (Knaus & Smee, 2020). 

At the time of writing the first batches of vaccines are being delivered and administered in 
various countries. Eventually, sample sets of vaccines will need to be collected, with priority given 
to the primary vaccine administered in each respective jurisdiction. Both the testing kits and the 
vaccines should be accompanied by respective paraphernalia of administration (PPE, swabs, sy-
ringes etc) to ensure contextual authenticity of future exhibits. 

 

1. The transparent nature of the new Perspex barriers made it difficult to photograph them. 
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Ephemera  

Given that much of the containment of COVID-19 relied on voluntary and enforced adherence to 
public health measures, public messaging with regard to appropriate personal hygiene and social 
distancing resulted in a plethora of ephemera. In March 2020 both the Australian Federal govern-
ment (Fig. 12) as well as the state governments (e.g. Fig. 13–Fig. 18) produced a number of sample 
posters for businesses to download, print and display on their premises. In addition, numerous 
business produced their own neutral (Fig. 71–Fig. 88) or branded versions (Fig. 89). Many of these 
signs stipulated the number of persons that could be on the premises at any given time (e.g. Fig. 
64, Fig. 73). Some of this was enforced with a laissez-faire attitude, occasionally resulting in fines 
®, while other retailers maintained strict door counts, either manually or digitally. In some coun-
tries a traffic light system was developed to regulate customer numbers (Butler, 2020). 

Additional ephemera were border permits, issued to essential service workers (e.g. long-dis-
tance truckdrivers) and border zone residents (Fig. 6–Fig. 8). As these border permits contain per-
sonal data such a date of birth and address, their collection raises ethical questions of secure cura-
tion and physical/digital display to prevent identity theft. 

Digital Ephemera  

Premises such as restaurants, cafés and bars were required by the state governments to keep rec-
ord- requirements of customers and patrons attending a venue. This resulted in a range of private 
providers developing web-based internet applications that could be readily accessed via QR codes. 
Consequently, business premises carried signs with their own QR code (Fig. 24–Fig. 26) linking to 
a website that collected the mandated contact information (Fig. 33) ®. The minimum data collected 
were Given and Family names, e-mail address and phone number (XXX), even though variation 
existed even among the same providers (e.g. Fig 25d–e vs. Fig. 28a–b; Fig. 30). Successful registra-
tion resulted in immediate verification via an acknowledgment screen (e.g. Fig 25, d–e; Fig. 30) 
and/or email (Fig. 33).  

Premises that did not invest in digital data collection were required to maintain a paper-based 
system (Fig. 78d) that posed privacy concerns (Bengio et al., 2020). These tangible ephemera are 
therefore often associated with digital ephemera in terms of websites (Fig. 33) and the associated 
datasets. While the datasets were supposed to be dynamic, with data older than two weeks (stand-
ard SARS-Cov-2 incubation period) routinely discarded, unauthorised data retention for market-
ing purposes may have occurred (Chan & Saqib, 2021; Fahey & Hino, 2020). 

From mid-December 2020 onwards, these individual systems were phased out in favour of 
centralised sate-based data collection (e.g. Fig. 32). 

Conclusions 

The rapid onset of the COVID-19 pandemic caught numerous just-on-time supply chains off guard 
leading to shortages in numerous food, sanitary and health products, some of which were essential 
in controlling and managing the pandemic. In consequence, local production commenced to cover 
the shortfall, providing ad hoc as well as long-term commercial solutions. Public health measures 
to contain the spread entailed hand sanitising, mask-wearing, social distancing, regulating num-
bers of patrons and attendance registers to facilitate contact tracing. All of these are associated with 
tangible and digital objects, which may be of generic or COVID-19 specific manufacture (Table 2). 
Collection precedence should be given to COVID-19 specific objects, to be augmented as required 
by generic examples. 
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Table 2. Overview of artefacts associated with COVID-19 

Category Generic COVID-19 specific 
Personal Protective 
Equipment 

Single-use face masks, sur-
gical grade 
—, domestic grade 
Face masks for construc-
tion and gardening 
 
Single-use/disposable 
gloves 
— surgical gowns 
— head caps 
 
Face shields/Visors 

Cloth face masks 
— self-made masks 
— commercially produced masks 
— commercially produced branded masks 
Australian -made surgical grade single-use face 
masks *) 
 
 
 
Australian-made face shields/visors 

Hand sanitiser Generic commercial pro-
duction 

Hand sanitiser produced by local distilleries **) 

Hand sanitiser dis-
pensers 

Generic commercial pro-
duction 

Hand sanitiser dispensers and stands  
—Ad-hoc designed  
—Australian designed / made  
—Australian designed / made, branded  
—Australian designed / made dispensers for 
alcohol-based wet-wipes 

Social distancing en-
forcement 

 COVID marshal  
—vests 
— badges 

Social distancing com-
pliance signage  

 Carpet and floor tile signage. 
Shop signage (shop capacity indicators) 

Ventilators  Generic commercial pro-
duction 

NOTUS Vivere emergency ventilator **) 

Testing Kits  Imported test kits of US or Chinese origin 
Beijing Genomics Institute SARS-CoV-2 Real 
Time PCR platform’ 
Nationally-designed test kits: 

• ‘AtomoRapid™ COVID-19 IgM/IgG 
Antibody Test’ 

• ‘AusDiagnostics respiratory virus panel 
[incl. SARS-CoV-2] test’ 

• ‘Ellume Covid-19 Home Test’ 
Swab Generic commercial pro-

duction 
Examples of Australian manufacture *) 

Public education  Government sponsored posters (Federal and 
State) 

Contact Tracing n/a/ Examples of QR code advisory signage. 
Examples of screenshots of on-line applications 
—state mandated versions 
—business-specific versions 
Examples of paper-based solutions 

Response to COVID-19 supply shortages: *) production restarted or expanded; **) new development  





 

Image Documentation 

 

The images collated in this document were taken during December 2020 and early February 
2021 primarily in Albury (pop. 49,172) and Wagga Wagga (pop. 65,258), both rural service centres 
in the Southern Riverina area of New South Wales. Additional images were collected at Bee-
chworth (pop. 3,859), Yass (pop. 6,506), Gundagai (pop. 1,925) and Canberra (pop. 395,790). 

The images have been augmented by screen captures of COVID-19 contact tracing applica-
tions and screen captures of Australian websites offering COVID-19 related products. Unless noted 
otherwise, all images are photographs and screenshots by the author. As the COVID registers also 
collect sensitive personal information (address, phone number, names of others in the party if reg-
istered at the same time), the screenshots have been digitally edited to blur out relevant data. Like-
wise, where necessary, faces have been blurred. 
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Shortage and Supply 
 

  
a b 

  
c d 

Fig. 1. Images of panic buying. Supermarket shelves emptied of pasta (a), rice (b), UHT milk (c) and toilet pa-
per (d).  

(Albury, NSW, March 2019). 
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a b 

  
c f 

Fig. 2. Supply of hand sanitiser and face masks a-b) Aldi supermarket; c) Typo Stationery Store (all Wagga 
Wagga, December 2020); d) Lincraft Fabric Store (Albury, January 2021). Note the small sign direction atten-

tion to the availability of a guide and pattern of fabric face masks (see Fig. 115). 

  
a b 

Fig. 3. Free face masks provided by the Albury-Wodonga Student Representative Committee  
(Learning Commons, Charles Sturt University, Albury February 2021). 
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Border Controls and Permits 
 

 
Fig. 4. Ephemera—Map of the COVID border buffer zone between New South Wales and Victoria, 28 July 2020 

(NSW Spatial Services, 2020a) 

 

 
Fig. 5. Ephemera—Map of the COVID border buffer zone between New South Wales and Victoria, 2 Septem-

ber 2020 (NSW Spatial Services, 2020b) 
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Fig. 6. Ephemera—Border permits to enter New South Wales from Victoria (Australia).  
a) early type in July 2020, b) late type (example December 2020). 
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Fig. 7. Ephemera—Border permit to enter Victoria from New South Wales (Australia). Top: web page; bottom: 

screen shots of application process on a smartphone (example December 2020). 
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Fig. 8. Ephemera—Border permit to enter Victoria from New South Wales (Australia). Sample permit 

(example December 2020). 
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Fig. 9. Border controls between New South Wales and Victoria (Australia). Restrictions for Victorian residents. 

Travel permit checks 9 September 2020 (Albury, NSW). 

  
Fig. 10. Border controls between New South Wales and Victoria (Australia). Restrictions for New South Wales 

residents 
Travel permit checks on the Lincoln Causeway, 4 January 2021 (Wodonga, Vic). 

  
Fig. 11. Border controls between New South Wales and Victoria (Australia). Restrictions for New South Wales 

residents 
Travel permit checks at the B410, 17 January 2021 (Wodonga, Vic). 
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Public Education Posters and Flyers 
 

  
a b 

  
c d 

Fig. 12. Ephemera—Public information posters issued by the Australian Federal government and used at shops.  
a) (Department of Health, 2020b); b) (Department of Health, 2020a); c) (Department of Health, 2020c);  

d) (Department of Health, 2020d). 



Collecting COVID-19 Ephemera 

— 18 — 

  
a b 

  
c d 

Fig. 13. Ephemera—Public information posters issued by the New South Wales government and used at shops 
(Department of Health, 2020g). 

 

Do the right thing – always 
check in 

More information
www.nsw.gov.au/covid-19

© NSW Health November 2020.  

Anyone with COVID-19 symptoms should be tested.

Got symptoms?  
Get tested.

Symptoms include:

Other reported symptoms of COVID-19 include: 
fatigue, runny nose, muscle pain, joint pain, nausea/vomiting,  

diarrhoea, loss of appetite or other flu symptoms.

fever cough sore throat

difficulty breathing loss of smell loss of taste

health.nsw.gov.au/coronavirus

≥37.5°

Testing is free, quick and easy

Got
symptoms?
Get
tested.
Anyone with COVID-19
symptoms should be tested.

health.nsw.gov.au/coronavirus
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Fig. 14. Ephemera—Public information posters issued by the New South Wales government and used at shops 
(Department of Health, 2020g). 

Clean your hands thoroughly for at 
least 20 seconds with soap and water,  
or an alcohol-based hand rub to 
protect yourself from viruses.

Have you 
washed 
your hands?

Find the facts
health.nsw.gov.au/coronavirus

health.nsw.gov.au
www.health.nsw.gov.au

Practise simple hygiene by 
washing hands regularly  

Wet hands

Rinse hands

Spend 20 seconds washing your hands.

Apply soap

Turn off tap

Lather & scrub

Dry hands

© NSW Ministry of Health 2020  SHPN (HP NSW) 200125

health.nsw.gov.au

www.health.nsw.gov.au

Practise simple hygiene by 
washing hands regularly  

Wet hands

Rinse hands

Spend 20 seconds washing your hands.

Apply soap

Turn off tap

Lather & scrub

Dry hands

© NSW Ministry of Health 2020  SHPN (HP NSW) 200125

Protect yourself 
from viruses

Find the facts
 health.nsw.gov.au/coronavirus

Clean your hands with soap  
and water, or hand sanitiser.

Cover your nose and mouth 
when you cough or sneeze.

Practise physical distancing, and 
wear a mask if you can’t keep a 
distance of 1.5m.

Avoid close contact with anyone 
with cold or flu-like symptoms.

Stay home if you are sick.

November 2020 © NSW Health. SHPN (HP NSW) 200770
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Fig. 15. Ephemera—Public information posters issued by the New South Wales government and used at shops 
(Department of Health, 2020g). 

www.nsw.gov.au/covid-19

Keep 1.5 metres apart 

This lift is  
limited to __  
people

Physical distancing 

© NSW Health Dec 2020. SHPN (HP NSW) 200814.

How to wear a face mask safely

© NSW Health July 2021

How to wear a medical mask safely.  
New South Wales, Australia:  

World Health Organization; 2020.  
Licence: CC BY-NC-SA 3.0 IGO.

Remember that masks alone cannot protect you 
from COVID-19. Maintain at least 1.5m distance 
from others and wash your hands frequently and 
thoroughly, even while wearing a mask.
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Fig. 16. Ephemera—Public information posters issued by the New South Wales government and used at shops 
(Department of Health, 2020g). 
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Fig. 17. Ephemera—Public information posters issued by the Victorian government and used at shops 
(Department of Health & Human Services, 2020b). 
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Fig. 18. Ephemera—Public information posters issued by the Victorian government and used at shops 
(Department of Health & Human Services, 2020c). 
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Fig. 19. Ephemera—Public information posters issued by the Victorian government on how to wear the manda-
tory face-masks July 2020 (Department of Health & Human Services, 2020c). 

 

 

 

 

How to wear a face mask and care for it  
 

Wearing a face mask protects you and your community by providing an 
additional physical barrier to coronavirus (COVID-19). 
There are two types of face masks you can use: cloth masks and surgical masks. 

• Cloth masks are made of washable fabric and can be washed and re-used. 
• Surgical masks are single-use masks and cannot be washed or re-used.  

How to wear a face mask 

 

Wash your hands with soap and water before putting on the mask. 

 

Make sure it covers your nose and mouth and fits snugly under your chin, 
over the bridge of your nose and against the sides of your face. 

 

Do not touch the front of the mask while wearing it. 
If you do touch the mask, wash your hands with soap and water or sanitise 
your hands immediately. 

Do not allow the mask to hang around your neck. 

 

To remove the mask, wash your hands with soap and water or sanitise your 
hands first. 

Carefully remove your mask by grasping the ear loops or untying the ties. 
For masks with a pair of ties, unfasten the bottom one first, then the top one. 

If your mask has filters, remove them and throw them away. 

 

Fold the mask and put it directly into the laundry or into a disposable or 
washable bag for laundering. Single-use surgical masks should be disposed 
of responsibly and not be re-used. 

Wash your hands with soap and water or sanitise your hands after removing 
the mask. 

To receive this document in another format email Public Health branch <public.health@dhhs.vic.gov.au>. 
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.  
© State of Victoria, Australia, Department of Health and Human Services, 21 July 2020. 
Available at DHHS.vic – Coronavirus (COVID-19) <https://www.dhhs.vic.gov.au/coronavirus> 

How to wear a face mask 
There are two types of face masks you can use: cloth masks and surgical masks. 
Cloth masks are made of washable fabric and can be re-used. 

For more information: https://www.dhhs.vic.gov.au/face-masks-covid-19 

Wearing a face mask protects you and your community by providing 
an additional physical barrier to coronavirus (COVID-19). 

Wash your hands before putting on the mask. 

Make sure it covers your nose and mouth and fits snugly under your chin, over the 
bridge of your nose and against the sides of your face. 

Do not touch the front of the mask while wearing it. 
If you do touch the mask, wash or sanitise your hands immediately. 
Do not allow the mask to hang around your neck. 

To remove the mask wash or sanitise your hands first. 

Carefully remove your mask by grasping the ear loops or untying the ties. For masks 
with a pair of ties, unfasten the bottom one first, then the top one. 

If your mask has filters, remove them and throw them away.  
Fold the mask and put it directly into the laundry or into a disposable or washable bag 
for laundering. Single use surgical masks should be disposed of responsibly. 

Wash or sanitise your hands after removing the mask. 

What you need to keep doing 
• Wash your hands regularly

• Keep 1.5 metres from others

• Get tested, even if you have mild symptoms

• Stay home if you’re feeling unwell.
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Fig. 20. Ephemera—Public information posters issued by the Victorian government on how to wear the manda-
tory face-masks December 2020 (Victoria Health and Human Services, 2020a). 

 

Face masks: what you can and cannot wear in public – accessible 2 
 

How to put your mask on 
Image Step 

 

Step 1: Clean your hands with soap 
and water or hand sanitiser before 
putting on the mask. 

 

Step 2: Make sure the mask is not 
damaged or dirty before putting it on. 

Secure the ties at the back of the head 
and neck or place the ear loops over 
the ears. 

Make sure the mask covers your nose 
and mouth and fits snugly under your 
chin, over the bridge of your nose and 
against the sides of your face. 

 

Step 3: Do not touch the front of the 
mask while wearing it. If you do touch 
the mask, clean your hands with soap 
and water or hand sanitiser. 

Do not wear the mask under your 
nose, around your neck or anywhere 
else other than over your nose and 
mouth. 

 

Face masks: what you can and cannot wear in public – accessible 3 
 

How to take your mask off 
Image Step 

 

Step 1: Clean your hands with soap 
and water or hand sanitiser before 
removing the mask. 

Step 2: Carefully remove your mask 
by grasping the ear loops or untying 
the ties. For masks with a pair of ties, 
unfasten the bottom one first, then 
the top one. 

 

Step 3: If your mask has filters, 
remove them and throw them in a 
rubbish bin. If your mask is a single-
use surgical mask, throw it in a 
rubbish bin – it should not be reused. 
Step 4: If the mask is a reusable 
cloth mask, put it directly into the 
laundry or into a washable bag for 
laundering in hot soapy water. 

Step 5: Clean your hands with soap 
and water or hand sanitiser after 
removing the mask. 

Note: this information is not for use in health care and support worker 
settings. 

To receive this document in another format email COVID19InfectionControl 
(DHHS) <COVID19InfectionControl@dhhs.vic.gov.au> 
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. (2001628) 

© State of Victoria, Australia, Department of Health and Human Services,  

(2001628)_ v14_091120 (accessible 9 November 2020). 

Available at: DHHS.vic – Face masks: whole of Victoria 
<https://www.dhhs.vic.gov.au/face-masks-vic-covid-19> 
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Fig. 21. Ephemera—Public information posters issued by the Victorian government on how to wear the manda-
tory face-masks (Victoria Health and Human Services, 2020b). 

 

   
 

Face masks 13 July 2020 
OFFICIAL 

 

  

 

Who is this information for? 
This advice is for Aboriginal community-controlled organisations (ACCOs) and Aboriginal health staff. This 
information can be used to support communications with Aboriginal Victorians and communities about the Chief 
Health Officer’s directive that every person living in Victoria must wear a fitted face mask when they leave home. A 
face shield or face covering is no longer sufficient. 

 
What is a fitted face mask? 
A fitted face mask covers both your nose and mouth. It includes cloth masks and single-use face masks (commonly 
called surgical masks). It does not have to be medical grade and you can make your own. Face shields, bandanas, 
snoods, scarves or loose neck gaiters are not fitted face masks and do not provide sufficient protection. 

Note: As per the updated PPE guidelines.1 It is now a requirement for health care staff to wear particulate filter 
respirators (e.g. P2, N95 respirators) for any healthcare interactions with: 
 

• Confirmed COVID-19 patients 
• Probable2 COVID-19 patients 
• Suspected3 COVID-19 patients when undertaking an aerosol generating procedure (AGP)4 or when there 

is a risk of aerosol generating behaviours (e.g. coughing, screaming, shouting) 
 

Why are fitted face masks mandatory? 
Due to the increase in coronavirus (COVID-19) cases in our community, all Victorians must wear a fitted face mask 
when they leave home. There is increasing evidence that wearing a fitted face mask can help prevent the spread of 
coronavirus (COVID-19) and reduce community transmission.  

The best way to protect yourself and other people against coronavirus (COVID-19) is by keeping 1.5 metres 
apart, washing your hands often, and coughing or sneezing into your elbow or tissue. Fitted face masks 
are an additional protective physical barrier to protect you, Elders and the wider community.  

 
1 DHHS Guide to the Conventional Use of PPE: https://www.dhhs.vic.gov.au/personal-protective-equipment-ppe-covid-19 
2 Probable includes a person who has a compatible clinical illness and meets one or more of the following epidemiological criteria. 
In the 14 days prior to illness onset: 

• Was a close contact of a confirmed or probable case 
• Travelled internationally 
• Resided in an area where outbreaks are present, including aged care 
• Lived in or travelled through a geographically localised area with elevated risk of community transmission, as defined by public health 

authorities. 
Where a patient’s history cannot be obtained, they should be considered as a probable coronavirus (COVID-19) case until further screening 
information can be obtained 
3 Suspected includes persons awaiting the results of a test, where there may be symptoms that could be consistent with coronavirus (COVID-
19) but no epidemiological risk factors. 
4 AGPs (aerosol-generating procedures). Examples include: bronchoscopy, tracheal intubation, non-invasive ventilation (e.g. BiPAP, CPAP), 
high flow nasal oxygen therapy, manual ventilation before intubation, intubation, cardiopulmonary resuscitation, suctioning, sputum induction, 
nebuliser use (nebulisers should be discouraged and alternatives considered such as a spacer). See the COVID-19 Infection prevention and 
control guideline at https://www.dhhs.vic.gov.au/health-services-and-general-practitioners-coronavirus-disease-covid-19 

Mandatory fitted face masks for all 
Victorians  
Updated 2 November 2020  

 

 

Mandatory fitted face masks for all Victorians 2 
OFFICIAL 

 
For more information about how to stay safe visit: http://www.dhhs.vic.gov.au/staying-safe-covid-19 
 
There are lawful reasons for not wearing a fitted face mask including children under 12 years of age and in the 
case of a medical condition or psychological trauma. For a full list of lawful reasons not to wear a fitted face mask 
visit: www.dhhs.vic.gov.au/face-masks-vic-covid-19#exceptions-for-not-wearing-a-face-mask 
 
You must carry a fitted face mask with you when you leave your home even if you are engaging in an activity that 
allows you to remove it. For example, you can remove your fitted face mask to eat or run but it must be on you so 
you can put it back on when you finish these activities. 
 
Individuals who do not wear a fitted face mask and do not have a lawful reason can be fined $200. 
 

How do I access fitted face masks for clients, patients and 
workers? 
ACCOs can order reusable surgical and P2/N95 face masks for their health workers as well as reusable masks to 
distribute to their clients, patients and workers via an on-line order form here: 
forms.office.com/Pages/ResponsePage.aspx?id=H2DgwKwPnESciKEExOufKBVFudyoDd5Gvp6XWoaRvjNUNkx
MWVVaOVVMTzJEWUJNS05LNjhZWllQVy4u  

There are two types of face masks suitable for community use: reusable fitted cloth masks and fitted disposable 
surgical masks. 

• Cloth masks must be fitted over the nose and mouth and made of 3 layers of breathable, washable fabric 
to ensure adequate protection. They can be home-made or bought.  

• Surgical masks are available in various levels of protection. These are single use masks only so can’t be 
washed and used again. 

Further information is available here https://www.dhhs.vic.gov.au/reusable-face-masks-covid-19  

If you are experiencing difficulties accessing disposable or reusable fitted face masks, please get in touch via email 
with the Aboriginal Health Unit: COVID-19.AboriginalHealth@dhhs.vic.gov.au 

How do I wear a fitted face mask correctly? 

• Ensure the face mask fits snugly over your nose and mouth 

• Take care when putting on/taking off your face mask to: 

o Wash your hands for at least 20 seconds with soap and water, or use alcohol-based hand sanitiser 
containing at least 60% alcohol 

o Not touch the front of the face mask or your face 

o Wash cloth face masks at the end of every day 

• Keep your fitted face mask on while speaking with other people 

• Anything that interferes with vision may increase risk of falls for Elders and others who wear glasses. To 
stay safe while walking outdoors with a mask on: 

o Look down regularly when walking, and when you are walking on an uneven surface or 
approaching a curb or step use a support such as a handrail to assist with balance 

o To help prevent glasses fogging up: 

§ Ensure your face mask is firmly fitted over your nose with glasses over the top of the fabric 
(if your mask has a wire, mould it over your nose or use tape that is designed to be used 
on skin to hold down the top of your mask) 

 

Mandatory fitted face masks for all Victorians 3 
OFFICIAL 

§ Clean glasses with a small amount of dishwashing liquid or liquid hand-soap 

§ Place a small piece of folded paper towel or tissue on the bridge of your nose between the 
mask and your face to help absorb moisture 

Further information and updates  
This advice is being reviewed on a regular basis with updated guidance to be provided as appropriate.  
For more information about coronavirus (COVID-19) and how to stay safe visit: www.dhhs.vic.gov.au/coronavirus 
For more coronavirus (COVID-19) guidance for Aboriginal and Torres Strait Islander communities visit: 
www.dhhs.vic.gov.au/coronavirus-information-aboriginal-and-torres-strait-islander-communities 

 

 

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. 

© State of Victoria, Department of Health and Human Services, 2 November 2020. 

Where the term ‘Aboriginal’ is used it refers to both Aboriginal and Torres Strait Islander people. Indigenous 
or ‘Koori/Koorie’ is retained when it is part of the title of a report, program or quotation. 
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Fig. 22. Ephemera—Examples of daily infographics produced by the Australian Government.  

Left: 14 May 2020; right: 13 December 2020 (Department of Health, 2020e, 2020f). 
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Highway Notices 
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g h 

Fig. 23. Ephemera—Signage on main roads. 
a-b) Hume Highway, Albury (January 2021); d–f) Wodonga Place, Albury (January 2021); g–h) Wodonga 

Place, Albury (July 2020) 
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QR Codes and Digital Ephemera 
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c d 

Fig. 24. Artefacts—Signage at the entry to premises with QR codes. a) Public House Bar; b) St.Patrick’s Catholc 
Church;  

c) Coffee Club Café; d) Charles Sturt University (all Albury NSW, December 2020). 
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Fig. 25. Artefacts—Signage to entry at premises. Top: Woolworths Supermarket (December 2020); Middle: 
Woolworths Department Store (December 2020); Bottom: BrewHouse Bar (January 2021) (all Albury NSW). 
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Fig. 26. Ephemera—COVID-19 check-in process with publicly posted QR code and resulting digital ephemera. 
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Fig. 27. Artefacts—Patron Registers, QR code and digital ephemera 
a) Norma Restaurant; b) The Proprietor Restaurant (both Albury NSW, December 2020). 
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Fig. 28. Digital Ephemera—Screenshots of custom-developed digital contract tracing applications  
(all Albury NSW, December 2020). 
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Fig. 29. Digital Ephemera— Screenshots of custom-developed digital contract tracing applications  
(all Albury NSW, December 2020). 
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Fig. 30. Digital Ephemera— Screenshots of custom-developed digital contract tracing applications.  
Variations by the same provider (January 2021). 
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Fig. 31. Digital Ephemera—Screenshots of state-based digital contract tracing application. Service NSW. 
(all Albury NSW) a) December 2020; b–e February 2021). 
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Fig. 32. Digital Ephemera—Shop signage and screenshots the state-based digital contract tracing application 
‘Check-in CBR.’ 

(all Canberra ACT, January 2021). 
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Fig. 33. Digital Ephemera—Screenshots of digital contract tracing application and conformation email  
a-b) Level One Wine Bar (December 2020); c-d) Charles Sturt University (all Albury NSW). 
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Fig. 34. Digital Artefacts. a) Notice for COVID-19 cleaning advice for EFTPOS terminals 
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Hand Sanitisers and Dispensers 
 
 

     
a b c d e 

Fig. 35. Artefacts—Hand sanitiser manufactured by Australian gin distilleries as a stop-gap measure to combat 
supply shortages. a) Four Pillars, Melbourne, Vic; c) Archie Rose, Sydney, NSW; d) Brookie’s Byron Bay, NSW; e) 

Never Never, McLaren Vale, SA. 

 

 
Fig. 36. Artefacts—Pocket-sized and sanitiser bottles. 
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Fig. 37. Artefacts—Shop signage and sanitiser stations at entries to premises. 
a) Evans Shoes; b) ReConnect Communications; c) Thick as Thieve Café; d) Cotton-On clothing store; e) Con-
nors Corner Café, f) Priceline beauty retailer (all Albury NSW, December 2020). Note the use of Australian Gov-

ernment posters (Fig. 12) on the table (a). (c,e photo Elizabeth Sayers). 
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Fig. 38. Artefacts—Hand sanitiser stations a) Public House Bar; b-ç) St. Patrick’s Catholic church; d) Westend 
Plaza (all Albury NSW, December 2020). 

 



Collecting COVID-19 Ephemera 

— 45 — 

  
a b 

  
c d 

Fig. 39. Artefacts—Shop signage and hand sanitiser stations 
a) Bed, Bath & Table homewares; b) RB Sellars clothing store, c) Home inspirations homewares, d) Smiggle sta-

tionery (all Albury NSW, December 2020). 
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Fig. 40. Artefacts—Shop signage and hand sanitiser stations 
a) Canvas Restaurant; b) Gazman Clothing Store, c) Drummond Golf shop, d) Barker’s Stationery Supplies (all 

Albury NSW, December 2020). 
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Fig. 41. Artefacts—Shop signage and hand sanitiser stations 
a) Sussan Ley MP Office; b) Albury Entertainment Centre; c) Coady Davenport Optical; d) KMart  

(all Albury NSW, December 2020). 
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Fig. 42. Artefacts—Hand sanitiser stations 
a) AlburyCity Council; b) Charles Sturt University; c) Lauren Jackson Sports Stadium; d) Evans Shoes’ e) Bun-

nings Hardware Store; f) Officeworks (all Albury NSW, December 2020). 
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Fig. 43. Artefacts—Corporate branded hand sanitiser stations 
a) Coles Supermarket; b) Sportsgirl clothing shore; c) Woolworths Supermarket Centrepoint; d) Skechers shoe 

shop; e) JB Hi-Fi; f) Woolworths Supermarket (sanitary wipes for shopping trolleys). 
(all Albury NSW, December 2020). 
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Fig. 44. Artefacts—Hand sanitiser stations  
a) Anacoda Store; b) Regent Cinema; c) Intencity Arcade; d) Indian Tandoori Restaurant; e) Woolworths Cal-

tex Petrol Station (Young St); f) Cafe 2640 (all Albury NSW, December 2020) 
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Fig. 45. Artefacts—Hand and Trolley sanitiser stations  
a–b) Ritchies IGA (Beechworth, Vic); c) Billson’s Brewery (Beechworth, Vic); d) Mike’s Bazaar (Beechworth, 

Vic); e) Albury Base Hospital; f) BrewHouse Bar (Albury, NSW) (all January 2021). 
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Fig. 46. Artefacts—Hand sanitiser stations 
a-b) Learning Commons; c-d) Environmental Sciences Building (all Charles Sturt University, Albury NSW, January 

2021). 
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Fig. 47. Artefacts—Hand sanitiser stations 
a) Appleyard Dentist; b) Harris Farm Supermarket (staff register); c) Harris Farm Supermarket (public); d) Lincraft 

/ JB HiFi Store entrance (all Albury NSW, January 2021). 
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Fig. 48. Artefacts—Corporate branded hand sanitiser stations 
a) Woolworths Supermarket Lavington; b) Reject Shop, Lavington, c) Myer department store, d) Best-and-Less 

clothing store (all Albury NSW, December 2020). 
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Fig. 49. Artefacts—Hand sanitiser stations 
a) TK Maxx Store; b) Petfocus Veterinary Clinic; c) Guru’s Café; d) Thai Puka Restaurant (a–b January 2021; c–d 

February 2021) (all Albury NSW). 
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Fig. 50. Artefacts—Hand sanitiser stations 
a) Rebel Sport; b) Anaconda Outdoor Store; c) Shaver Shop, Westend Plaza; d) Total Tools (all Albury NSW, 

February 2021). 
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Fig. 51. Artefacts—Adaptation of a hand sanitiser dispenser systems at St Patricks Catholic Church, West 

Gosford 
(Photos: Murray Parker). 

 
  



Collecting COVID-19 Ephemera 

— 58 — 

 

Social distancing and crowd management 
 

  

  
Fig. 52. Social distancing and crowd management. Myer Department store, Albury NSW (December 2020). 
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Fig. 53. Social distancing and crowd management. Top: Woolworths Supermarket (April 2020); Middle: In-

tencity Arcade (December 2020); Bottom: BigW Department Store (all Albury, NSW). 



Collecting COVID-19 Ephemera 

— 60 — 

  

  

  
Fig. 54. Social distancing and crowd management. Top: Woolworths Supermarket; Middle and Bottom: Lauren 

Jackson Sports Centre. Top and middle December 2020, bottom February 2021 (all Albury NSW). 
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Fig. 55. Social distancing and crowd management. Top: Rebel Sport ; Middle: Total Tools ; Bottom: Markings for 
the Rutherglen Wine Festival, QEII square (Top and middle February 2021;  bottom December 2020) (all Albury 

NSW). 
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Fig. 56. Social distancing and crowd management. Top: Kid’s Ride, Westend Plaza; Middle and Bottom: Cam-

erahouse Photosupplies (all Albury NSW, December 2020). 
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Fig. 57. Social distancing and crowd management. Top: Xavier High School; middle: Shell Petrol Sta-

tion(Guinea Street); bottom: ANZ Bank (all Albury NSW, December 2020). 
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Fig. 58. Social distancing and crowd management. Bunnings Hardware Store, Albury, NSW.  

Top: April 2020; middle and bottom: December 2020. 



Collecting COVID-19 Ephemera 

— 66 — 

  

  

  
Fig. 59. Social distancing and crowd management. Top: Bunnings Hardware Store (February 2021); Middle and 

Bottom: Commonwealth Bank, Dean Street Branch (December 2020) (all Albury NSW). 
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Collecting COVID-19 Ephemera 

— 68 — 

Fig. 60. Social distancing and crowd management. Top: Thai Puka Restaurant (February 2021)  Middle: Murphy 
Liquor Store (December 2020), Bottom: TK Maxx Store (January 2021). (all Albury NSW). 
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Fig. 61. Social distancing and crowd management. Learning Commons, Charles Sturt University, Albury (Janu-

ary 2021). 
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Fig. 62. Social distancing and crowd management.  

Shell Roadhouse (Gundagai NSW) (all January 2021). 
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Fig. 63. Social distancing and crowd management.  

Top and Middle: Bittersweet Cafe (Kingston); Bottom: Coles Supermarket (Manuka) (all Canberra, ACT, Janu-
ary 2021). 
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Fig. 64. Social distancing and crowd management.  

Top and Middle: Kokomos Restaurant (Civic, ACT) (January 2021); Bottom: Lake Hume Tourist Park Cafe  
(Albury NSW, December 2020. 
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Fig. 65. Shop signage. a) Public House Bar; b) Indian Tandoori Restaurant (both Albury, NSW, December 2020);  
c–d) Newsagency (Narrabundah, ACT, January 2021); e–f) Cafe 2640 (Albury NSW, December 2020. 
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Fig. 66. Social distancing and crowd management.  
a, c) Suzanne Grace Clothing Store; b, d) Typo Stationery Store; e) Williams Shoes; d) Priceline Beauty Products  

(all Wagga Wagga, December 2020). 
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Fig. 67. Social distancing, crowd management, and hand sanitiser stations 
a) Capital Chemist (Albury); b) Blooms Chemist (Wagga Wagga); c)–d) Dymocks Bookstore (Wagga Wagga); 

e-f) Wagga Marketplace shopping Mall (all December 2020). 
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Fig. 68. Artefacts— Social distancing, crowd management, and hand sanitiser stations 
a) Forever New (Albury); b, d) BodyShop Beauty Products (Wagga Wagga); c) Forever New (Wagga Wagga);  

e) Westpac Bank (Wagga Wagga); f) Rebel Sport (all December 2020). 
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Fig. 69. Social distancing and crowd management on public transport (all Albury NSW, December 2020). 
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Fig. 70. Artefacts—Signage, hand sanitiser stations and contact tracing 

 Equex Sports Centre, Wagga Wagga (December 2020). 

   
Fig. 71. Social distancing and crowd management. Top and middle: Myer Department store; bottom: Service 

NSW public advice centre (all Albury NSW, December 2020). 
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Shop Signage 
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Fig. 72. Artefacts—In-store shop signage. a) Spotlight; b) Chemmart Pharmacy; c, d) H&R Block tax consultants  
(all Albury NSW, December 2020). 
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Fig. 73. Social distancing and crowd management. Room and venue size notifications a) Lauren Jackson 
Sports Centre; b) Aldi Supermarket; c) Greenstart Café; d) Cotton-On Clothing store (all Albury NSW, Decem-

ber 2020). 
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Fig. 74. Artefacts—Shop signage  
a) Shell Petrol station; b) Lost ‘n found barbers; c) Canvas Restaurant; d) Taking Shape Clothing Store  

(all Albury NSW, December 2020). 
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Fig. 75. Artefacts— Social distancing and crowd management. Rules signage. 
a) Lauren Jackson Sports Centre; b) Office Works; c) St. Patrick’s Catholic Church; d) St. David’s Uniting Church 

(all Albury NSW, December 2020). 
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Fig. 76. Artefacts— Social distancing and crowd management. Rules signage. 
a) K-Mart; b) Coles Supermarket; c–d) Westend Plaza shopping centre (all Albury NSW, December 2020). 
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Fig. 77. Social distancing and crowd management.  
a) Aldi Supermarket (Albury); b) Myer Centrepoint (Albury); c) Rebel Sports (Wagga Wagga);  

d) Subway Fast Food (Wagga Wagga) (all December 2020). 
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Fig. 78. Artefacts—Shop signage, hand sanitiser station and manual contact register at BBB Café  
(Albury NSW, December 2020). 
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Fig. 79. Shop signage.  
a–c) Regent Cinema (December 2020); d) QEII Square (January 2021) (all Albury, NSW). 
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Fig. 80. Shop signage.  
a–d) Woolworths Caltex Petrol Station (Young St, Albury) (December 2020). 
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Fig. 81. Shop signage.  
a–d) Greenstreat, Albury) (December 2020). 
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Fig. 82. Shop signage.  
a–d) Bunnings Hardware Store, Albury) (December 2020). 
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Fig. 83. Shop signage.  
a–b) Bunnings Hardware Store; c) Newsagent Olive St; d) Hearing Australia (all Albury, NSW, December 2020). 
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Fig. 84. Shop signage.  
a–b) Learning Commons; c-d) Environmental Sciences Building (all Charles Sturt University, Albury, NSW, Janu-

ary 2021). 
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Fig. 85. Shop signage and hygiene management. 
a–d) Learning Commons; c-d) School of Education Building (all Charles Sturt University, Albury, NSW, January 

2021). 

   
a b 
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Fig. 86. Shop signage and hygiene management. 
a) Learning Commons; b) Lecture theatres; c-f) Gum’s Café (all Charles Sturt University, Albury, NSW, January 

2021). 
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Fig. 87. Shop signage and hygiene management.  
Gum’s Café (Student Union) (Charles Sturt University, Albury, NSW, January 2021). 
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Fig. 88. Shop signage.  
a–b) Dolcetto Café (Yass, NSW); c) Timmy’s Kitchen (Kingston, ACT); d) Mike’s Bazaar (Beechworth, Vic) (all 

January 2021). 
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Fig. 89. Shop signage.  
a–d) Dog on the Tuckerbox (Gundagai, NSW, January 2021). 
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Fig. 90. Shop signage.  
a-b) Harris Farm Supermarket; c-d) Public House Bar (all Albury, NSW, January 2021). 
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Fig. 91. Shop signage.  
a-c) Any Time Fitness; d) PetFocus Veterinary Clinic (all Albury, NSW, January 2021). 
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Fig. 92. Artefacts— Social distancing markers: application patterns 
a–b) Aldi Supermarket, c) JB Hi-Fi, d) Just Cuts Hairdressers (all Albury NSW, December 2020). 
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Fig. 93. Social distancing and crowd management.  
a–b) Any Time Fitness Gym (Albury); c–d) Puparazzi Dog Grooming (all December 2020). 
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Fig. 94. Social distancing and crowd management.  

Emergency Department, Albury Base Hospital (all January 2021). 
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Fig. 95. Social distancing and crowd management.  
a–b) Greenstreat; c–d) Lake Hume Tourist Park Cafe (all Albury, December 2020). 
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Fig. 96. Social distancing and crowd management.  
a–c) Regent Cinema (Albury); d) ¶¶ (all December 2020). 
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Fig. 97. Social distancing and crowd management.  
a–d Anaconda (Albury); (a–c December 2020, d February 2021). 
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Fig. 98. Social distancing and crowd management.  
a) Ferry Terminal, Circular Quay  (Sydney, NSW, June 2020); b) Bonds Clothing Store; c) Coles Supermarket (Al-

bury, NSW, February 2021). 
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Fig. 99. Artefacts—Social distancing markers: application patterns 
a) Albury Airport; b) K-Mart, c) Public House Bar; d) Lecture theatres, Charles Sturt University; e) Lauren Jackson 

Sports Centre; 
 f) Treasure Hunter Bargain Store (all Albury NSW, December 2020). 
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Social distancing markers 
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Fig. 100. Artefacts—Social distancing floor markers: Australian examples (all January 2021) 
a) Ritchies IGA (Beechworth, Vic); b–c) Shell Roadhouse (Gundagai NSW); d) Subway, Shell Roadhouse 
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(Gundagai NSW); e–f)) Coles Supermarket (Manuka, ACT); g–h) TK Maxx Store (Albury); i) Big Barber (Albury); j) 
Bonds Retail Outlet (Albury); k) Shaver Shop (Albury);  
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Fig. 101. Artefacts—Social distancing floor markers: Australian examples (all Albury NSW, December 2020) 
a–c) Coles Supermarket; d, j) AlburyCity council facilities; e–f) Myer Shopping Centre; g) Evans Shoes; h) Public 

House Bar; i) Baker’s Delight Lavington; k) Westend Plaza; l) K-Mart.  



Collecting COVID-19 Ephemera 

— 111 — 

   
a b c 

   
d e f 

   
g h i 

   
j k l 

Fig. 102. Artefacts—Social distancing floor markers: Australian examples (all Albury NSW, December 2020) 
a) Albury City Pharmacy; b–c) Target department store; d) Icon Gallery Hair & Beauty ; e) Coles Supermarlet; f) 

Bloom’s Chemist; g–h) Commonwealth Bank; i) ANZ Bank; j–l) Woolworth Supermarket. 
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Fig. 103. Artefacts—Social distancing floor markers: Australian examples (all Albury NSW, December 2020) 
a) Anaconda Store; b) Any Time Fitness Gym; c–d) Dan Murphy Liquor Store; e) Just Cuts Hairdressers; f) In-

tencity Arcade; g–i) Regent Cinema; j) Dymocks Bookstore; k) JB Hi-Fi; l) Lecture Theatres, Charles Sturt Univer-
sity. 



Collecting COVID-19 Ephemera 

— 113 — 

   
a b c 

   
d e f 

   
g h i 

  

 

j k  

Fig. 104. Artefacts—Social distancing floor markers: Australian examples (all Wagga Wagga NSW, December 
2020) 
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a) Suzanne Grace Clothing Store; b) Typo Stationery Store; c) Rebel Sports; d) City of Wagga Wagga ; e) Pet-
barn;; f) Westpac Bank; g) Dymocks Bookstore; h) Wagga Marketplace shopping Mall; i) BodyShop Beauty 

Products; k) Big W Department Store. 

 

  
a b 

  
c d 

 

 

e f 

Fig. 105. Artefacts—Social distancing markers: Australian examples of floor markers  (all Albury NSW, December 
2020) 

a) BWS Westend Plaza shopping centre; b) Myer Centrepoint shopping centre; c) Any Time Fitness Gym; d) 
Regent Cinema; e) Bloom’s Chemist. 
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d e f 

Fig. 106. Artefacts—Social distancing table markers: Australian examples. 
a–c) Learning Commons, Charles Sturt University (Albury) ; d) Shell Roadhouse (Gundagai NSW); e) ¶¶¶; f) Bus 

Stop, QE II Square. (a–e January 2021, f December 2020). 
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Fig. 107. Artefacts— Social distancing floor marker designs, example of commercial range. 
Products offered by Woolston Printing (Launceston, Tas). 
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Fig. 108. Artefacts— Social distancing floor marker designs, example of commercial range. 
Products offered by Woolston Printing (Launceston, Tas). 

 

 
Fig. 109. Artefacts— Social distancing floor marker designs, example of commercial range. 

Products offered by Woolston Printing (Launceston, Tas). 
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Plastic shields at counters 
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Fig. 110. Artefacts— Plastic shields at counters.  
a) Bunnings Hardware Store; b) PetFocus Veterinary Clinic; c) Bunnings Hardware Store (a-b  December 2020; 

c January 2021, d February 2021). 
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Fig. 111. Artefacts— Plastic shields at counters. a ) Caltex Petrol Station (Dean St); b) Lauren Jackson Sports 
Centre; c–d) Aldi Supermarket; e–f) Shell Petrol Station (Guinea ST) (all December 2020, Albury, NSW). 
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Face Masks 

 
Fig. 112. Artefacts—Personal protective equipment. Examples of masks mounted on a head form. 
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Fig. 113. Artefacts—Personal protective equipment: face masks 
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Fig. 114. Ephemera— Official guidance to make reusable cloth face mask (Department of Health & Human 

Services, 2020a). 

 

 

How to make a cloth mask 
Instructions for making a cloth face mask 

You will need 
Section Quantity1 Material type Example materials 

Outer layer 1 piece 
(25 cm x 25 cm) 

Water-resistant fabric 
(polyester / 
polypropylene) 

• Clothing 
• Reusable ‘green’ shopping bags 
• Exercise clothing 

   

Middle layer 1 piece 
(25 cm x 25 cm) 

Fabric blends (cotton 
polyester blend / 
polypropylene) 

A repeat layer of either: 
• Clothing 
• Reusable ‘green’ shopping bags 

  

Inner layer 1 piece 
(25 cm x 25 cm) 

Water-absorbing 
fabric (cotton) 

• Clothing 

 

Ear loops 2 pieces 
(20 cm each) 

Elastic or string or 
cloth strips 

• T-shirt 
• Shoelaces 

  

 

Important: 
Make sure that all materials are intact and have not worn too thin or have holes in them. 

Check the item’s label or tag to confirm the type of material. 

 
1 Material dimensions are the right size for an average adult. 

 

How to make a cloth mask 2 

Steps 

1. Cut out the outer layer, middle layer 
and inner layer pieces (see above for 
dimensions and material to use). 

 
Place the outer layer on the bottom, 
the middle layer in the middle, and 
the inner layer on top. 

 

 
 

2. With the inner layer facing up, fold 
over 1 cm of the three pieces of 
material for the top and bottom 
edges and stitch at the borders (see 
red dotted lines). 

 

 
 

3. With the inner layer facing up, fold 
over 1.5 cm of material for the side 
edges and stitch (see red dotted 
lines). 

 

 
 

4. Thread a 20 cm piece of elastic, 
string or cloth strip through the 
wider edge on each side. 

 
Use a safety pin or large needle to 
thread it through. 

 

 
 

 

How to make a cloth mask 3 

5. Knot the ends tightly or stitch them 
together. 

 

6. Put on the mask with the outer layer 
facing away from your face. 
Adjust the mask to make sure it fits 
tightly over your nose and mouth.   
While wearing and removing the 
mask, do not touch the outer layer. 
Wash your hands before putting your 
mask on and after taking it off. 

 

 
 

7. If you want to improve the fit of your 
mask you can add a nylon stocking 
over the mask and tie at the back of 
the head. 

 

 
 

 
  

 

How to make a cloth mask 4 

 

To find out more information about coronavirus (COVID-19) and how to stay safe visit the 
Department of Health and Human Services (DHHS) website   
<https://www.dhhs.vic.gov.au/coronavirus> 
If you need an interpreter, call TIS National on 131 450 
For information in other languages, scan the QR code or visit  
DHHS – Translated resources - coronavirus (COVID-19) 
<https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19> 

 

For any questions 
Coronavirus hotline 1800 675 398 (24 hours) 
Please keep Triple Zero (000) for emergencies only 

 

To receive this document in another format email Public Health branch 
<public.health@dhhs.vic.gov.au>.  
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. © State of Victoria, Australia, 
Department of Health and Human Services, 13 July 2020 (2001628). 
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Fig. 115. Ephemera—Guidance and pattern to make a reusable cloth face mask published by a national dra-

pery chain (Lincraft, 2020). 

 

#A730Face Mask

STEPS
1. Use the CUT GUIDE and template provided to cut out 
fabric for one mask.

2. Cut two 15cm lengths of elastic.

3. Pin the two printed fabric pieces right side together 
along the FRONT CURVE and sew the curve.

4. Place two pieces of plain fabric right sides together. 
Stack the remaining two pieces on either side so they 
sandwich the first two pieces. Pin and sew through all four 
layers along the FRONT CURVE.

5. Pin the ends of the elastic to the right side of the 
printed fabric at the circles marked on the template. Baste 
so raw edges line up.

6. Open the fabric pieces and place right sides of the outer 
and inside pieces together.

7. Pin around edges making sure not to catch elastic loop 
and sew leaving a 4cm gap at the bottom of the mask.

8. Turn right side out so the print fabric is on one side, 
plain in the other and elastic loops on either end.

9. Turn in seam allowance, press and top stitch.

10. Wash mask with regular laundry soap or by hand with 
soap and allow to dry completely before wearing.

11. Wash your hands, with soap, or use disinfectant with at 
least 60% alcohol then pick up mask and place it over your 
mouth and nose catching the loops over your ears to hold it 
in place.

PLEASE NOTE: Keep up to date with the latest health advice 
provided by the Government and the World Health Organisation 
in regards to cleanliness, hygiene and how to properly wear a 
mask.

- www.health.gov.au/resources/publications/coronavirus-
covid-19-information-on-the-use-of-surgical-masks
- www.who.int/emergencies/diseases/novel-coronavirus-2019/
advice-for-public/when-and-how-to-use-masks
- https://www.dhhs.vic.gov.au/face-masks-covid-19

DIFFICULTY ●○○

Approximate Time of Project: 20 minutes

MATERIALS
30x20cm printed cotton/polyester fabric
30x40cm plain cotton fabric
Thread (complementary colour to fabric)
Elastic

EQUIPMENT
Fabric scissors
Sewing machine
Pins

HELPFUL HINTS
• Once on your face the mask should not be touched until 

removed. At which point you put it in a sealed plastic bag 
until you are able to wash and dry it. Because of this we 
recommend making a few so you always have one ready 
to go.

• This mask has three layers of fabric to make it. This will 
ensure it holds its shape and structure better and provides 
more protection.

• Print the mask template on A4 paper at “actual size”. 
Seam allowance of 0.5cm included in pattern

• A 10cm piece of wire can be sewn into the edge of the 
mask where the bridge of the nose is to prevent glasses 
fogging up while wearing your mask.

#A730Face Mask
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Fig. 116. Ephemera— Guidance and pattern to make a reusable cloth face mask published by a national dra-
pery chain (Spotlight, 2020). 

 
 
 

EASY

NOSE WIRE MASK

WHAT YOU’LL NEED 

• 30cm cotton fabric

• Pair of scissors

• Pins

• Iron and ironing board

• Measuring tape

• Wire or Pipe Cleaners

• Pliers

• 2 x 22cm pieces of elastic

• Filter or tissue.

INSTRUCTIONS
Step 1 – Download and trace around 
template onto fabrics. You will need 2 pieces 
for each layer.

Step 2 – With right sides together sew along 
the curved edge with a 1cm seam allowance 
then snip into the seam so it will sit nicely 
when finished.

Step 3 – Press seams on each layer to one 
side and top stitch in place with a 3mm 
seam allowance.

Step 4 – On the lining piece, double fold the 
edges over 3mm and sew in place.

Step 5 – Cut a bias piece of fabric 5cm wide 
by 15cm long. Fold the short edges in 5mm 
and then fold the piece in half-length ways. 
Pin in place.

Step 6 – Sew the ends together with a 3mm 
seam allowance leaving the long edge open.

Step 7 – Line up the raw edge of the bias 
strip with the top edge of the lining piece 
and pin in place.

Step 8 - Top stitch along the bottom edge 
of the bias strip with a 3mm seam allowance 
and leave the pins in place.

Step 9 – With right sides facing in, lay the 
outer layer of the mask over the lining and 
re-pin the edge so the bias strip is in the 
same position. 

Step 10 – Sew together the top and bottom 
edges of the mask, sandwiching the bias 
piece in between the layers.

Step 11 – Turn the mask right side out and 
fold under the raw edges of the outer layer 
and pin in place.

Step 12 – Top stitch along the top and 
bottom edges of the mask with a 3mm seam 
allowance. 

Step 13 – Double fold the outer layer edges 
back to create the casing for the elastic. Pin 
and sew in place.

Step 14 – Cut 2 pieces of elastic 22cm long 
and thread them through the casing at each 
end using a safety pin. Sew the ends of the 
elastic together to secure.

Step 15 – To make the wire piece, cut 3 x 
15cm strands of wire and twist together 
to create 1 strong piece of wire. Use pliers 
to bend the ends in so there are no sharp 
edges.

Step 16 – Carefully thread the wire through 
the nose case until all the wire is covered by 
the fabric.

Step 17 – Place filter or tissue in the mask 
pocket.

Step 18 – Try your mask on and bend the 
wire into place so that it sits comfortably on 
your nose. Now your mask is complete!

The information on this project sheet is presented in good faith, but no warranty  
is given, nor results guaranteed. Quantities and selections may vary at each store.  
Copyright Spotlight 2020.

TEMPLATE 
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The information on this project sheet is presented in good faith, but no warranty  
is given, nor results guaranteed. Quantities and selections may vary at each store.  
Copyright Spotlight 2020.
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Fig. 117. Examples of reusable cloth face masks offered by commercial clothing manufacturers  

(both screen captures 15 December 2020). 
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Fig. 118. Examples of reusable cloth face masks offered by specialist clothing manufacturers  

(both screen captures 15 December 2020). 
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Fig. 119. Examples of reusable cloth face masks offered by cottage industry suppliers  

(both screen captures 15 December 2020). 
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Fig. 120. Examples of single use face masks offered by online retailers  

(both screen captures 15 December 2020). 
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Face masks discarded in public spaces 

  
a b 

  
c d 

Fig. 121. Artefacts—Single-use Face masks discarded in public spaces a) Swift St; b) at Service NSW Office; c) 
Wodonga Place; d) Hume Dam (a–c December 2020, d January 2021) (all Albury, NSW). 



Collecting COVID-19 Ephemera 

— 130 — 

  
a b 

Fig. 122. Artefacts—Cloth Face masks discarded in public spaces a–b) Lake Sambell (Beechworth, Vic) (Janu-
ary 2021). 

 

  
Fig. 123. Artefacts—Public response to personal protective equipment (Melbourne, June 2020). 
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Face shields 

 
Fig. 124. Ephemera— guide to using a medical full face shield (Department of Health, 2020h) 

 

 
Fig. 125. Artefacts— Full face shields in the Emergency Department of Albury Base Hospital (January 2021). 

 

FACE SHIELDS:
A quick guide 
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Fig. 126. Examples of medical full face shield offered by Australian manufacturers  

(both screen captures 15 December 2020). 
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Gloves 
 

  
Fig. 127. Artefacts—Single-use gloves distributed at a petrol bowser (all December 2020, Albury, NSW). 
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Vests 
 

  
a b 

  
c d 

Fig. 128. Social distancing and crowd management. COVID marshals. a) at the Albury Entertainment Centre  
(December 2020); b) at the Lauren Jackson Sports Stadium (February 2020) (all Albury, NSW). 
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a b 

Fig. 129. Social distancing information on high visibility work vests. a) Dan Murphy Liquor Store 
(December 2020); b) Harris Farm Market (January 2021) (both Albury, NSW). 
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Other 

 
Fig. 130. Social distancing. Reduction in seating capacity to comply with one person per four sqm rule Thai 

Puka Restaurant, Albury, NSW, (February 2021) 

 
Fig. 131. Social distancing. Reduction in seating capacity to comply with one person per four sqm rule. Charles 

Sturt University, Albury, NSW, (February 2021) 
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Fig. 132. Social distancing during Santa photos 

(December 2020, Wagga Wagga, NSW). 
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