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ACKNOWLEDGEMENT OF COUNTRY

We acknowledge the Traditional Owners of 
country throughout Australia and recognise 
their continuing connection to land, waters 
and culture.  

In particular, we acknowledge the Wiradjuri, 
Ngunawal, Gundungarra and Biripai (or 
Biripi) peoples of Australia, who are the 
traditional owners and custodians of the 
lands on which CSU’s campuses are located, 
and pay respect to their Elders past and 
present, and those emerging future Elders. 

We are grateful for our shared connection to 
the earth below us, the sky above us, the 
air around us and the water that binds us.  



“
Youth experience calls 
into question traditional 
understandings of 
politics and citizenship. 

– Allen & Light, 2016. p.4



• Multidisciplinary 
workshop program

• Pilot research project

• 10 X teriary and 
secondary students

• Theme: ‘community, citizentry 
& processes of democracy 

• Combines Design Thinking with 
Civics and Citizenship Education

PICTURE JUSTICE AUSTRALIA

WHAT IT IS?



• What issues are important to 
young regional Australians

• What methods are already being used 
to engage in civic activities, and 

• Whether, through the workshop 
program, their capacity for 
knowledge-based civic engagement 
and skills in critical 
creativity can be enhanced. 

PICTURE JUSTICE AUSTRALIA
RESEARCH AIMS



YOUTH VOTING PARTICIPATION

254,432

DURING THE 2013 FEDERAL ELECTION

DURING THE 2016 FEDERAL ELECTION

people between the ages of 18-24 
who were not enrolled to vote.

people between the ages of 18-24 
who were not enrolled to vote.

400,000

ALMOST HALF
of all 18 year olds were not enrolled  
to vote prior to the election.

18-24y.o 
participation rate

86.7%

95%
other age groups’ 
participation rate



• Draws from practices and theories of 
design that embrace multidisciplinarity 
and reflexivity towards a human-centred 
approach to problem-solving as well 
as building creative confidence. 

• Over the last 2-3 decades in 
particular, the role of designers 
has rapidly expanded to include an 
exploration of how design might:

1. Address the ‘wicked problems’ of 
contemporary society, including 
poverty alleviation, environmental 
sustainability and issues of inequity. 

2. Designers can now be found in 
multidisciplinary teams that span almost 
every field, including public policy 
development, human-centred service 
design, education health, sustainable 
product development, and research. 

(Brown, 2008; Cross, 2001, 2011; Doorley et al., 
2018; Schön, 2008; Kelley & Kelley, 2013; GOV.UK, 
n.d.; PDR, 2020; IDEO.org, 2020; The Teachers Guild, 
n.d.; Adler Design, 2018; Design Thinking Research 
Making Design Thinking Foundational, 2016)

PICTURE JUSTICE AUSTRALIA
PEDAGOGICAL MODEL



The Design Thinking methodology 
has played a significant role in 
all of the above, and offers a 
flexible path to collaborative 
problem solving via its five 
stages of ‘empathise, define, 
ideate, prototype and evaluate’  
(Doorley et al., 2018). 

Figure 1: The five stages of the Design Thinking methodology, 
based on the Stanford model (Doorley et al., 2018). 

PICTURE JUSTICE AUSTRALIA
PEDAGOGICAL MODEL



• Picture Justice Australia uses 
Design Thinking’s central structure, 
and scaffolds to it a series of 
multidisciplinary workshops that 
respond to a specific theme.  

• The research explores whether this 
model has the potential to increase 
participants’ grounded confidence through 
an increase in political knowledge 
alongside skills in critical creativity, 
and whether this has an impact in 
building capacity for civic engagement.  

Figure 2: The pedagogical framework of Picture Justice Australia. 
The five stages of the Design Thinking methodology, mapped to the 
workshop structure of the Picture Justice Australia pilot program.

PICTURE JUSTICE AUSTRALIA
PEDAGOGICAL MODEL



Knowledge and Understanding strand

• Government and democracy; 

• Laws and citizens; and 

• Citizenship, diversity and identity.

Inquiry and Skills strand

• Questioning and research; 

• Analysis;

• Synthesis and interpretation; 

• Problem-solving and decision-making; and 

• Communication and reflection.

CIVICS & CITIZENSHIP EDUCATION 



“My 
focus 

and 
passion is on 

what impact we 
can drive in 

the world.” 
Beatrice Firth,  
Student, Creative Industries (Graphic Design), 
Charles Sturt University

One of the slides for the projected exhibition, ‘The Changemakers: 
One small step for humanity’, ArtWalk, Port Macquarie, 2019.  

Photograph by Ethan Baywood, quote by Beatrice Firth.   
https://www.youtube.com/watch?v=8dva0KNov4k



EMPATHY 
WHAT IT IS AND WHY IS IT IMPORTANT?

Within the Stanford model of Design 
Thinking, empathy is considered 
as the foundation of human-
centred design. It posits that the 
problems designers are tasked with 
solving are rarely their own, but 
rather, those of particular users. 
Empathy within the Design Thinking 
methodology is encouraged through 
observing, engaging and immersing 
oneself within the context of the 
user, in order to better understand 
their needs (Doorley et al., 2018). 

Empathy has been a foundational 
concept in many fields, including 
phsychology and the social 
sciences.It has been described 
as being “the innate capacity 
and the proximate mechanism for 
altruistic helping behaviour” and 
“an induction process that includes 
affect sharing, self/other-
awareness, emotion regulation, and 
perspective taking” (ibid. pp. 
226-227, citing deWaal, 2009 and  
Decety & Jackson, 2004).EMPATHISE



One of the slides for the projected exhibition, ‘The Changemakers: One 
small step for humanity’, ArtWalk, Port Macquarie, 2019.  Photograph 

and artwork by Beatrice Firth. Quote from Ethan Baywood.  
https://www.youtube.com/watch?v=8dva0KNov4k



YOUTH CIVIC & 

POLITICAL ENGAGEMENT



LOSS OF TRUST IN 
TRADITIONAL 
NEWS OUTLETS 
LEAVES US MORE 

DIVIDED 
THAN EVER.

One of the slides for the projected exhibition, ‘The 
Changemakers: One small step for humanity’, ArtWalk, Port 

Macquarie, 2019.  Photograph and quote by Kirby Orme.  
https://www.youtube.com/watch?v=8dva0KNov4k



When you think of an Aboriginal 
or Torres Strait Islander kid, 
or in fact, any kid, imagine 
what’s possible. Don’t define us 
through the lens of disadvantage 
or label us as limited.

Test us.

Expect the best of us.

Expect the unexpected.

Expect us to continue 
carrying the custodianship of 
imagination, entrepreneurial 
spirit and genius.

Expect us to be complex.

And then let us spread our wings, 
and soar higher than ever before. 

“

– The Imagination Declaration of the Youth 
Forum read at Garma 2019 (NITV, 2019). 



“
Youth experience 
calls into 
question 
traditional 
understandings 
of politics and 
citizenship. 

– Allen & Light, 2016, p. 4)

Photo: ‘Feminist Protesters Chant Outside Harvey Weinstein 
Trial: ‘The Rapist Is You’, Variety, January 10, 2020. 

https://variety.com/2020/biz/news/harvey-weinstein-trial-

protest-chants-1203463197/  



Photo: School Strike for Climate activists hold up hand-made 
placards. Source: Australian Geographic (2019). https://www.

australiangeographic.com.au/news/2019/03/in-pictures-the-
best-signs-from-the-school-strike-for-climate/

This inspiring call for 
change in how we think about 

young people’s civic and 
political participation is 

reflected in a global increase 
of youth participation 

in non-traditional forms 
of democracy, often using 

creative and DIY approaches to 
voicing and acting on issues 

of importance to them.



“
And the fault 
wasn’t mine, not 
where I was, not 
how I dressed. 
In 2019, thousands of women in more 
than 40 countries chanted this feminist 
anthem’s core message, ‘A rapist in 
your path’ together. “The performance 
is an indictment of state and society’s 
perpetuation of rape culture.”  
(Source: Al Jazeera, 2019).

Feminist students of the “Non una di Meno” (Not One Less) group participate in a flash mob in 
protest against gender violence and patriarchy in Piazza della Minerva at Sapienza University 

of Rome, Italy [Simona Granati/Corbis/Corbis/Getty Images]. Source: Aljazeera. https://www.
aljazeera.com/news/2019/12/chile-rapist-path-chant-hits-200-cities-map-191220200017666.html 



One of the slides for the projected exhibition, ‘The Changemakers: One small 
step for humanity’, ArtWalk, Port Macquarie, 2019.  Photograph and artwork 

by Emily Hollingworth and Nathan Hollingworth. Quote from Melissa Streater.  
https://www.youtube.com/watch?v=8dva0KNov4k



• That creative practice is a powerful 
medium through which to engage young 
people in political participation AND

• That a gulf exists between the 
intentions of many young people putting 
time and effort into creative outcomes 
they hope will have political impact, 
and the knowledge foundations they are 
building those creative projects on.

This supports two key assumptions 
underpinning this research:



RESEARCH FINDINGS

“
FROM LITTLE THINGS,  
BIG THINGS GROW. 

– KEV CARMODY & PAUL KELLY

START SMALL FOR GREATER IMPACT



One of the slides for the projected exhibition, ‘The Changemakers: 
One small step for humanity’, ArtWalk, Port Macquarie, 2019.   

Photograph and artwork by Melissa Streater. Quote from Tahli Enfield.  
https://www.youtube.com/watch?v=8dva0KNov4k



Participants identified a common thread across the 
case studies. Each had started small with a well-
articulated achievable goal that allowed them to 
develop a very clear vision, which grew into a 
powerful force for change. A significant shift of 
thinking was observed among participants with this 
refocusing of the scale within which change is 
possible. A palpable ‘click’ took place in the room 
that expressed a collective enthusiasm.













The power of the individual voice and 
collaboration for the common good were identified 
as drivers, while empathy for others, coupled 
with personal responsibility, is evidenced. 
Additionally, while this also expresses the 
notion that the scale of engagement is important, 
it also speaks to the increased agency of the 
participants, and their confidence to enact change 
on behalf of themselves and others.



We conclude that not only has the combination 
of Design Thinking’s stage of empathy and civic 
education had a significant impact on the grounded 
confidence and critical creativity of many of the 
participants, but also speaks to the capacity for 
Picture Justice Australia to engage young people, 
to provide them with a platform for voicing their 
civic concerns, and to present an opportunity for 
members of the community to learn from them. 





My role as a Graphic Design Student and as 
a young person in my community has become 
more important to me after participating in 
this program. I am now more interested in 
playing a more active role. 

– respondent 2

“

Has the way you view your role in your community changed?



[It has] changed. My role is more important 
in the community than what I originally 
believed. I have the power to create change 
if I wish. 

– respondent 3

“

Has the way you view your role in your community changed?



Yes, to the students who are 
interested in political issues and 
who want to enact change. 

– respondent 1
“

Would you recommend the program to your peers?



Definitely, it has been a great 
opportunity for me to broaden my 
knowledge regarding civics and 
citizenship, and inspired me to become 
more involved in my community. 

– respondent 2

“

Would you recommend the program to your peers?



Yes. I thought it was very useful in 
developing a range of new skills and I 
believe others would benefit from it. 

– respondent 3
“

Would you recommend the program to your peers?



...practical avenues for shining light on 
issues of concern and communicating [my] 
interests - be that through a creative arts 
project, voting, writing letters to members 
of parliament, creating petitions, peacefully 
protesting, sharing news articles on social 
media - the list goes on.

–Melissa Streater, PJA participant, 
in Tisdell, L. 2020

“



–SOPHIE HAWKINS, PJA PARTICIPANT



MORE INFORMATION

https://www.designpracticeresearch.org/pja

PROOF Media for
Social Justice©

Picture Justice Australia has been funded by the Faculty of 
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for Social Justice, The Posify Group, Folk and Constables. 
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