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How Passionate People Seek and Share Various Forms of
Information in Their Serious Leisure
Yazdan Mansourian

School of Information Studies, Charles Sturt University, Wagga Wagga, Australia

ABSTRACT
This paper presents an analytical review of the existing literature
about Human Information Behaviour (HIB) in the context of Serious
Leisure (SL). Various forms of information activities in this context
have been identified and categorised to depict common patterns in
information seeking and sharing. The findings show the informa-
tional aspect of SL is a rich and productive topic in HIB because it
entails the continuous pursuit and recreation of knowledge and
often involves several types of information-related actions includ-
ing information seeking, searching, browsing, retrieving, gathering,
saving, organising, sharing, evaluating, measuring, analysing, pro-
ducing and disseminating. The paper also presents a tentative
model of predominant information sources in SL based on the
analytical literature review and theoretical speculation. This preli-
minary model categorises SL activities into three main groups
including (1) intellectual pursuits, (2) creating or collecting physical
objects/materials/products and (3) experiential activities. Similarly,
the paper categorises SL participants into three major groups of
appreciators, producers/collectors and performers. Each category
has its own priorities, source preferences and information beha-
viour. The findings also indicate that exploring various aspects of
HIB in the SL domain is still an emerging ground and that the
majority of studies have been thus far been qualitative. As
a result, further research needs to be done to gain a more compre-
hensive picture of this area and to validate the growing knowledge
base with larger samples and further settings.
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Introduction

Human information behaviour (HIB) is a broad area of study in library and information
science and other fields. There are many different conceptions about what constitutes
HIB, but for the purposes of this paper a broad one is adopted following Cade and Given
(2016):

Information behaviour (hereafter, “IB”) encompasses information seeking as well as the
totality of other unintentional or serendipitous behaviours (such as glimpsing or encounter-
ing information), as well as other purposive behaviours that do not involve seeking, such as
actively avoiding information. The term also includes the broader context about how
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individuals “deal with” information in their lives, so accounts for situation, time, affect,
culture, geography and other contextual elements in understanding people’s IB. (p. 6)

Traditionally, research in this area has been focused on educational and work-related
settings. For example, Wilson’s models of HIB (Wilson, 1997, 1999, 2000) or Bates’s
model (Bates, 2002) are mostly based on educational and research contexts. Similarly,
Ellis, Cox, and Hall (1993) observed information seekingpatterns of scholars. Also,
a number of researchers have focused on the platform, for example, Marchionini’s
(1995) work on information seeking in electronic environments. However, more recently
a number of scholars have highlighted that HIB is not limited to these territories and that
it can occur in much broader contexts. For example, Savolainen (1995) used Bourdieu’s
theory of habitus to develop Everyday Life Information Seeking (ELIS) as a new con-
ceptual framework for further research.

Since around the year 2000 a number of LIS scholars have expressed an interest in the
area of Serious Leisure (SL) and have explored HIB in this domain (for example, Case,
2009; Hartel, 2006; Jones & Symon, 2001; Lee & Trace, 2009; Prigoda & McKenzie, 2007;
Ross, 1999). The concept of SL comes from sociology and the term was initially was
coined by Robert Stebbins in 1982, who defined SL as:

. . . the steady pursuit of an amateur, hobbyist, or career volunteer activity that captivates its
participants with its complexity and many challenges. It is profound, long-lasting and
invariably based on substantial skill, knowledge or experience, if not a combination of all
these three. It also requires perseverance to a greater or lesser degree” (Stebbins, 2001, p. 54).

SL participants passionately engage in SL activities not to gain any profit from them, but
just for the activity’s own sake. SL activities typically need skills that participants develop
over a long period of time. SL helps people to create new forms of identity linked to their
roles and status in their community of interest by actively participating and engaging in
cultural and social arenas/worlds and sub-cultures. SL brings numerous benefits for
people such as self-actualisation and a feeling of accomplishment (Dillette, Douglas, &
Andrzejewski, 2019; Dilley & Scraton, 2010; Heo, Stebbins, Kim, & Lee, 2013) that
manifest in various forms of collecting, making, tinkering, performing, observing, learn-
ing, advocating, volunteering, consulting, arts, games and sports.

During recent years, this concept has been explored in different contexts including some
that specifically address the HIB linked to SL, such as coin collecting (Case, 2009, 2010),
rubber duck collecting (Lee & Trace, 2009), gourmet cooking (Hartel, 2006, 2010), food
blogging (Cox & Blake, 2011; Savolainen, 2010), environmental activism (Savolainen,
2007), volunteer fundraising (Lee & Kim, 2018), liberal arts and lifelong learning (Hartel,
2014; Jones & Symon, 2001), amateur photography (Cox, Clough, & Marlow, 2008),
birdwatching (Lee, McMahan, & Scott, 2015; Scott & Lee, 2010), travelling (Chang,
2009), motorsport hobbies (Joseph, 2016), gardening (Cheng, Stebbins, & Packer, 2017),
urban exploration (Fulton, 2017), museum visiting (Skov, 2013), quilting (Gainor, 2008),
ultra-running (Gorichanaz, 2015, 2017), car restoration (Olsson & Lloyd, 2017), knitting
(Prigoda & McKenzie, 2007), re-enactment (Robinson & Yerbury, 2015) and genealogy
(Berglund, 2014; Hershkovitz & Hardof-Jaffe, 2017).

The informational aspect of SL is a rich and productive topic in HIB because SL entails
the continuous pursuit of knowledge and usually involves several and differing kinds of
information-related actions including identifying an information need, seeking, searching,
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browsing, retrieving, gathering, saving, recording, organising, communicating, sharing,
evaluating, measuring, using, analysing, producing, disseminating and instructing.

While work- and study-related information seeking and acquisition are sometimes
considered as tedious tasks, in SL activities these tasks are often reported as enjoyable
experiences (Fulton, 2009). For example Lee and Trace (2009) state, ‘The primary role of
information in collecting is to help build interpersonal connections and to help with the
acquisition of objects that bring pleasure and joy’ (p. 634).

As a result, HIB in SL activities is often a profound and rich information experience
and the people who are involved are passionate and deeply engaged with information and
are typically knowledgeable about their experiences (Lee & Trace, 2009; Prigoda &
McKenzie, 2007). This paper reviews LIS literature in the area on SL and presents the
main themes and trends in this emerging field.

HIB in Various SL Contexts

Following Stebbins’ work in SL in the field of sociology (Stebbins, 1982) Hartel (2014) in
information studies categorised leisure activities into three major groups. The first is
where serious pursuit of a hobby or volunteer job is focused upon and committed to. This
requires learning of specialist skills, knowledge and experience and includes examples,
such as woodworking, car fixing, and glassblowing throughout has been coined a ‘leisure
career’. A second category is casual leisure (CL) which requires no training and includes
activities such as watching television, relaxing or leisure reading. The third type of SL is
project-based leisure, which is more complex and time-bounded for instance organising
a wedding, an exhibition or a cultural ceremony. It is the first category, SL as a leisure
career, which is the focus of this review.

During recent years, LIS researchers have investigated information behaviour in SL
across a range of activities. Case (2009, 2010) studied the information sources and
information seeking habits of coin collectors within their social worlds. Prigoda and
McKenzie (2007) explored knitting groups in public libraries extending the concept of
information grounds (Fisher & Naumer, 2006). Skov (2013) studied information inter-
action among dedicated online museum visitors and reported that their information
needs were remarkably well defined and only few exploratory information needs were
identified. In Skov’s study, the SL participants highlighted the value of personal channels
and the social environment of their hobby. Hartel (2006, 2010) focused on information
flow in gourmet cooking and identified the patterns of information seeking and sharing
in this popular practice. Cox and Blake (2011) investigated the information seeking
aspects of food blogging. They identified food blogging as a popular leisure activity
mainly developed from gourmet cooking interests and see it as a remarkable source of
creating new information in this area. Nowé Hedvall et al. (2017) researched information
seeking and sharing among horse riders in Sweden. Their findings show devoted horse
riders develop and maintain an information-rich and complex social practice and use
several information platforms in their hobbies. Hartel, Cox, and Griffin (2016) reflected
on their own SL lived experiences in liberal arts hobbies, amateur musicianship and
hobby of running emphasising the role of embodied information sources as did
Gorichanaz (2015, 2017) on the information experience of ultra-running.

JOURNAL OF THE AUSTRALIAN LIBRARY AND INFORMATION ASSOCIATION 19



Method

In this literature review a wide range of publications in the area of HIB and SL, have been
explored. In particular, a number of well-known LIS journals such as Journal of
Documentation (JDOC), Journal of the American Society for Information Science and
Technology (JASIS&T), Journal of Information Science (JIS), Library Trends, Information
Research and Library & Information Science Research (LISR) were used to identify
relevant papers. At the same time, to clarify the theoretical framework of the paper
a number of core resources in the field of SL (e.g. Stebbins, 1982, 1992, 2001, 2004b, 2007,
2009, 2018) have been examined. Moreover, some seminal papers have been considered
to gain a deeper understanding of the nature of information in this context including
Bates’s (2005) paper about the fundamental forms of information, Buckland’s (1991)
view about information as thing and Lloyd’s (2006) perspective about information
literacy including the whole body as an information source.

Finally, through searching databases including Science Direct, EBSCOhost, Emerald
and Taylor and Francis a number of core journals in the field of Leisure Studies were
searched including Leisure Sciences, World Leisure Journal and also Journal of Leisure
Research. To increase the search domain a combination of keywords were used including
‘serious leisure’, ‘serious leisure perspective’, ‘casual leisure’, ‘serious leisure AND infor-
mation behaviour’, ‘serious leisure AND information seeking’. In addition, citation
chaining was used to identify relevant core papers.

No time restriction was applied in the search process, as this is fairly new concept in
LIS. However, as Ross (1999) was the first paper about SL identified in LIS, the search
results include papers from the year 2000 onwards. Nevertheless, as the term serious
leisure was coined in 1982, some of the seminal papers in leisure studies were published
before 2000 (e.g. Stebbins, 1982, 1992). Through this comprehensive exploration and
a conceptual analysis, several themes were identified. The main focus was on publications
in the LIS discipline, because among various social and psychological aspects of SL, this
paper focuses on the informational perspective.

Findings

Quite a few themes and trends in the literature have been identified and categorised
through an analytical literature analysis. The first category points to the broader value
and benefits of SL to the personal and social life of individuals. The rest of the findings
relate to the context of HIB and its impacts on SL for both the individual and SL
communities of interests. Moreover, the paper presents a tentative model about informa-
tion sources in the context of SL based on a comprehensive literature review and
a theoretical contemplation.

Personal and Social Benefits of SL

The current body of literature is full of empirical findings reporting positive effects of SL
on the everyday life of people. In terms of the personal benefits, SL is a valuable source of
experiencing self-achievement and developing empowerment and self-confidence
(Caldwell, 2005; Kim, Yamada, Heo, & Han, 2014; Shupe & Gagné, 2016). In terms of
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social benefits, SL creates belongingness, social support and social inclusion (Adesoye &
Ajibua, 2015; Lee & Ewert, 2019). Moreover, SL reduces antisocial behaviour, alleviates
boredom, helps people to feel good about themselves and provides good opportunities to
explore (Iso-Ahola & Crowly, 1991). Besides, SL provides people with many opportu-
nities to explore their capabilities and find their real strengths and passions. Serious
leisure can enable people to build a lifestyle around a core activity which will create self-
actualisation, feelings of accomplishment and strong identification for the participants
(Dilley & Scraton, 2010). It is reported that an active and dynamic information environ-
ment can immensely facilitate this process (Lee & Trace, 2009; Price & Robinson, 2017).
As a result, participants in SL will be able to experience new challenges to their abilities
and achieve greater goals. These qualities can emerge from the skills and knowledge that
provide the intrinsic rewards and engagement which forms an important part of identity
(Annear et al., 2014). This view is mirrored by Lee and Ewert (2019) who suggest that
identity formation is linked to increasing knowledge.

Consequently, participants in SL generally experience positive psychological well-
being such as durable pleasure and resilience. Also, SL helps them to reduce everyday
life stress and increase their self-confidence to be more empowered to cope with
challenges through an enhanced sense of control and self-determination (Kim, Brown,
& Yang, 2019). As a result, SL pursuits can contribute to creating a joyful and meaningful
life (Adesoye & Ajibua, 2015; Iwasaki, 2007).

From a social inclusion perspective, participation in SL groups can facilitate the
creation of social worlds, including the development of social capital through improved
means of social cohesion (Dillette et al., 2019; Lee & Ewert, 2019; Lee, Sung, Zhou, & Lee,
2018; Nyman, 2010; Price & Robinson, 2017). Moreover, there are social rewards such as
group accomplishments celebrated, for example, in festivals and exhibitions (Stebbins,
2001); and an example from the HIB literature is the collective achievements noted by
Robinson and Yerbury (2015) among SL participants in historic re-enactment events.

Among the main personal benefits of SL are the continuous acquisition of skills and
knowledge (Cox, Griffin, & Hartel, 2017; Olsson & Lloyd, 2017), facing challenges (Lee &
Ewert, 2019; Lee & Payne, 2016), personal commitment (Fulton, 2009; Lee & Trace, 2009;
Veal, 2017), and identity development (Cheng et al., 2017; Lee & Ewert, 2019). SL
participants have been observed to generate meaning in their lives, which helps them
to be more resilient and peaceful (Kono, Walker, Ito, & Hagi, 2019). As a result, SL is
often a great source of gratification and sense of fulfilment to the individual. Heintzman
(2009) also reviewed the spiritual benefits of leisure which appeared in the literature.

SL as an Information-Rich Context

SL activities are richly grounded in information activities and as such SL participants are
engaged in information practices, which include information seeking, serendipitous
encounters with information, evaluating, using, sharing, disseminating, monitoring
and production of information. Several studies have pointed to the range of these
information-rich practices. For example, Hartel (2014) claims that ‘all hobby-related
social worlds are information rich’ (p. 952). In addition, Price and Robinson (2017)
exploration of cult media fans’ intensive information behaviour is congruent with the
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literature in that such fans usually have rich and complex information practices. Their
study illustrates this by noting that:

. . . fan communities are saturated and defined by distinctive information behaviours,
affecting all aspects of the information communication chain, from creation and dissemina-
tion, to organisation and use. (p. 660–661)

Case (2009, 2010) also reported coin collecting as one of the most information-
intensive hobbies with a very wide-ranging collection of printed sources that have been
developing during many centuries and now include increasing number of electronic
resources. Gorichanaz (2017) also found that endurance running is:

. . . ripe with information processes, including making training plans, building a knowledge
base, talking with other runners and monitoring the body and these information-based
activities constitute information experiences. (p. 715)

From this perspective, we can see that the study of SL that has high levels of relevance
to HIB research. Furthermore, during the transition from novice to expert, SL partici-
pants involve a deep engagement with the information and knowledge of the SL activity.

SL as a Source of Information Grounds

In the literature, there are many ways of describing the communities that come together
over SL and that these communities are described in different ways such as information
grounds or communities of interest. SL often creates social networks and different types of
social sites for information activity. People with shared values and interests get together and
form new interest-based communities. Nahl (2007), cited in (Fulton, 2009) noted that ‘ . . .
social group practices guide information reception and use, conforming to social meanings,
norms, and values shared with a community of practice’ (p. 247).

SL is also a source of creating new information grounds (Fisher & Naumer, 2006). This
occurs when people come together temporarily in an environment where they are
engaged for some kind of practical reason or for a particular purpose and this environ-
ment favours the exchange of information. For example, through sharing information,
observing actions and behaviours as what we can see in the social settings of both Olsson
and Lloyd’s (2017) car restorers and Prigoda and McKenzie (2007) public library knitting
group. Because that event provides a suitable environment to seek, share and produce
diverse information and SL participants have many opportunities to construct and
expand information grounds.

Tentative Model of Predominant Information Sources in SL

Based on the literature reviewed for this paper and theoretical contemplation, a tentative
model illustrating predominant information sources in SL is presented in Figure 1. This
model categorises SL activities into three main groups: (1) intellectual pursuits, in Figure 1
named ‘appreciators’ (2) creating or collecting physical objects/materials/products name
‘producers/collectors’ and (3) experiential activities, named ‘performers’. Each category has
its own preferred information source preferences and information behaviour. For example,
in the category of intellectual pursuits preferred sources are explicit knowledge from text,
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images and other physical resources and people to people sources. Participants in intellec-
tual SL gain intrinsic pleasure in looking for and finding meaningful information, and are
happy to devote much time to information searching and retrieval, data and information
creation, organising and dissemination, and to events and seminars.

While in the second category of creating or collecting physical objects/materials/
products, participants preferred sources of information including a combination of
explicit and tacit knowledges, sharing of expertise (person to person or in groups),
observation and objects (often created) as information sources, events as information
sources and products, e.g. exhibitions and social world building through shared informa-
tion experiences. Nonetheless, the favoured resources in the third category, experiential
activities, are mainly tacit knowledge and the expert is more collegial but mentors might
play an important part. Moreover, in this category, the body may be an important
information source and also environmental information such as wind, rain, sun also

Figure 1. Predominant information sources in serious leisure by group and category.
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play significant roles. At the same time, events and social construction play a substantial
role in these SL activities such as engaging in triathlons, performances and exhibitions.
Figure 1 also provides examples for each category. For example, for the first group
historical researchers, activists and lifelong learners are among appreciators and in
the second group art collectors, bonsai growers and glassblowers are introduced as
examples of producers/collectors. Finally, in the third group surfboard riders, rock
climbers and marathon runners are some examples of performers.

Major Information Sources in SL

Almost all fundamental forms of information described by Bates (2005) exist in SL
domain. However, the availability and significance of these forms are not the same in
different SL activities. For example, some groups will privilege textual sources, in printed
or electronic format (encoded) over other forms (Price, 2017) that Bates (2005) describes
such as embodied, experienced, enacted, embedded and recorded or trace forms. Some
SL participants will use more sounds, photos and videos than printed text, for example,
ultra-runners are more likely to use embodied and enacted information (Gorichanaz,
2017). These latter ‘read’ their body’s signs to build an understanding of their own body’s
sensory capacities. The runners in Hockey’s series of studies (2004, 2006, 2013; cited in
Cox et al., 2017) identify information from their bodies as visual information about the
path ahead, sensations on the skin from the environment, heightened awareness of
breathing, sounds of other runners and the wider environment, the smell of sweat or
the natural environment and pain or pleasure (2017, p. 393). Most SL participants in the
experiential section of the model are very likely to be heavily engaged in both their own
embodied information and that of others.

In terms of SL and embodied information there are a number of other studies,
including that of Cox et al. (2017) on music making, running and liberal arts hobbies
and Olsson and Lloyd (2017) on car restoration. In these studies, many of the informa-
tion practices hinge on learning from others/experts through observation and conversa-
tions where sharing of information occurs. The body is central to the hobby, performing
art, craft or sport activity and as such is a vital information source.

In a number of fields, we can see a huge amount of reference and instructional
materials such as handbooks and manuals (e.g. cooking, collecting). For example,
Hockenhull and Creighton (2013) report that leisure horse owners in the UK primarily
use books and magazines and professionals as their source of information. The resources
for this group would fit with the physical objects/materials/products group illustrated in
the model. While in others there are just a few publications of this kind. Therefore, they
have to rely more on the news and grey literature.

Publication of information in SL is also on a wide scale from formal to informal
channels. For example, in the case of backpackers where Chang (2009) reports social
networks were important sources of information through online communities or
encounters during their journeys. Cult media fans also exhibited largely informal infor-
mation behaviours (Price & Robinson, 2017). Similarly, Hockenhull and Creighton
(2013) reported that informed input from friends and family and online resources are
important for leisure horse owners and the industry needs to ensure that the available
information through these informal networks is accurate. Moreover, there is a massive
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body of literature in SL which contains pamphlets, booklets and brochures. Cult fan
literature frequently created and managed by fans is a largely unexplored branch of grey
literature (Lymn, 2018; Price & Robinson, 2017).

Bolwell, Gray, and Reid (2013) studied the information needs of horse owners who are
involved in racing industry and reported the sources of information used most frequently
among respondents are veterinarians, websites, their friends and other horse owners.
Some SL areas are more information-focused than others like coin collecting, amateur
genealogists or historians. Case (2009, 2010) reported books, mass market magazines and
newspapers are the most commonly consulted printed sources for coin collectors.

Major activities in some fields are more cognitive, presented as intellectual in the
model (Figure 1), while in others, activities might be more practical. For cognitive
activities we would expect more textual information sources to have the highest value;
in hobbies and collecting (physical objects/material/products) a range of sources includ-
ing embedded sources are where information resides. In created or collected objects
information would be included in the object; whereas in the experiential and temporal
arts embodied and enacted information is highly privileged.

Knowledge sharing in some SL environments such as between performers is mainly
focused on tacit knowledge about specific tools and techniques. For example, where
Gorichanaz’s (2017) runners’ privilege embodied knowledge over other sources is a good
example. In other areas such as urban exploration, the number of formal publications
about some areas might be limited and required knowledge is mainly accessible through
informal channels of communication such as social media (Fulton, 2017). On the other
hand, this is of social importance in gaining entry into the ‘club’ by knowing the jargon/
language and knowingly or unknowingly excluding ‘the outsider’. As such the insider
stops the outsider from entering their ‘small world’, a concept developed by Chatman in
her Small World Theory (Chatman, 1999).

SL participants also may produce original information, which might be useful for
other arenas of life. For example, bird watchers can contribute to the knowledge of
zoologists. Williamson, Kennan, Johanson, and Weckert (2016) reported that ‘amateur’
participants in their study of citizen scientists create a huge volume of data in different
formats including photographs which are the major data type in their practice. Moreover,
they produce personal notes on their observations about different aspects of flora such as
location, season, time of flowering, pollinators, growth patterns and all these items are
useful resources for professional biologists.

Discussion and Conclusion

This paper categorises SL participants into three major groups of appreciators, produ-
cers/collectors and performers. Each category has its own preferred information source
preferences and information behaviours. Information sources in SL include various
forms of embodied, enacted, encoded, experienced as well as conventional recorded
sources such as books, magazines and other written documents. In SL physical objects
are also very rich sources of information. For example, handicrafts such as knitting or
creating bonsai trees tells us a lot about the object and its creator.

Some groups involved in SL activities, for example, cult fans, food bloggers and
genealogists (Cox & Blake, 2011; Hershkovitz & Hardof-Jaffe, 2017) not only seek and
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share a huge volume of information, and they also produce enormous amount of text-
based information and other forms of information via social media and other networks.
While others such as surfboard riders (Beaumont & Brown, 2015) or rock climbers
(Dilley & Scraton, 2010) might be less productive in this area unless they want to record
and share their experiences with others.

The review also shows how SL participants usually look for meaning rather than just
information. For example, people who spend weeks, months or even years to find out
more about their family history or any other valued endeavour are looking for a new
meaning in their lives. That is why Yakel (2004) identifies genealogy as a means of
working towards a mastery of life and states,

. . . family history should be viewed as an ongoing process of seeking meaning. The ultimate
need is not a fact or date, but to create a larger narrative, connect with others in the past and
in the present, and to find coherence in one’s own life.

Moreover, people involved in various forms of SL are usually passionate about what
they do and it makes a big difference on the way they interact with information. They
engage enthusiastically with the information they search for, find and disseminate.
Therefore, SL remarkably influences the patterns of information seeking, sharing and
producing among the participants. Moreover, as a result of long-term interaction with
relevant resources, they commonly develop great depth and familiarity with pertinent
resources. Furthermore, their information seeking, use and engagement is mainly hedo-
nistic, persistent and comprehensive. They typically have a willingness for information
sharing with their peers.

In general, this literature review demonstrates that SL is a rich area for HIB researchers
for further studies. For example, we still need to know how SL may shape the partici-
pants’ information behaviour in the long term or how information sharing in this context
can cultivate more collaboration for the participants. In addition, comparative studies
will be very illuminating to identify similarities and difference of HIB in different groups
of SL participants and in different stages of their practice. Finally, this is still an emerging
field of research mainly dominated by qualitative methods and more studies need to be
done with mixed method and quantitative approach to validate the growing knowledge
with larger samples and broader contexts.
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