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Summit Schedule  

  

Time Session Presenter / Facilitator  
0930 Sign In   

0945-0955 Welcome  Aidan Baron and  
Deputy Commissioner Ilan Lowbeer 

1000 -1035 Safety and Just Culture Dr Tristan Casey 

1040 -1115 About the Clinical Advice Line  Aidan Baron 

1115-1135 Morning Tea Break  

1135-1210 Giving and Receiving Feedback - 
Debriefing with a Growth Mindset Dr Natalie May 

1210-1250  Giving Clinical Advice Over the Phone Dr Frances Miao 

1250-1340 Lunch Break   

1340 - 1410 Panel Q&A Dr Frances Miao, Dr Natalie May, and 
Phillip Ebbs 

1410 - 1510 Simulation Session Phillip Ebbs, Dr May,  
and Dr Miao 

1510- 1550 Discussion  Phillip Ebbs 
1550 - 1630 Tech Workshop Aidan Baron 
1630-1645 Close and Thanks Aidan Baron 

1645 End of Day  
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Meet the Speakers 

 

Dr Frances Miao is the Clinical Governance Manager for aeromedical 
operations at NSW Ambulance and is an experienced senior state retrieval 
consultant. She has been a staff specialist in emergency medicine at St George 
Hospital since 2003 and previously worked for over a decade as an 
aeromedical retrieval consultant. Dr Miao is a former EMST instructor, and 
still regularly instructs on ALS and ALS instructor training courses. She is a 
passionate and highly regarded down-to-earth educator and teaches on the  
ROSCE Alfred ACEM fellowship course.  

 

Dr. Natalie May is section lead for paediatrics and medical education and 
Editorial Board Member of the St Emlyn’s blog and podcast. She is a specialist 
in Emergency Medicine (Australia) and a Specialist in Emergency Medicine 
with Paediatric Emergency Medicine (UK). She works as a Staff Specialist in 
Prehospital and Retrieval Medicine with the Ambulance Service of New South 
Wales (Sydney HEMS), and as a Staff Specialist in Emergency Medicine at St 
George Hospital (South Eastern Sydney Local Health District). She also does 
occasional neonatal and paediatric retrieval work. Dr May is a member of 
faculty on the Resuscitology Course and is an internationally recognised 
speaker. Her research interests include medical education, particularly 
feedback; gender inequity in healthcare; and paediatric emergency medicine. 
You can find her on twitter as @_NMay 

 

Dr Tristan Casey is a Lecturer at Griffith University’s Safety Science Innovation 
Lab and co-founder of ‘The Culture Effect’—a collaboration between Griffith 
and QUT that provides commercial research services to industry. Tristan is an 
experienced and endorsed Organisational Psychologist with extensive 
experience in work health and safety, previously as Principal Advisor with the 
Safety Leadership and Culture Unit at Workplace Health and Safety 
Queensland. He has an interest in teamwork, leadership and organizational 
culture. Tristan teaches into the Graduate Certificate of Safety Leadership and 
Bachelor of Social Science at Griffith University. Recently, he completed his 
second doctorate, this time in safety leadership. Tristan is currently working 
on research around the management of safety amid COVID19, psychological 
safety, and safety climate. 

 

Mr Phillip Ebbs is a nationally recognised Australian paramedic, lecturer and 
researcher. Since 2004, his key areas of practice and research have related to 
the field of clinical governance in paramedicine, specifically, the review, 
management, and prevention of incidents involving avoidable patient harm.  
He has previously served as the Deputy Chair for the Clinical Council of the 
New South Wales Clinical Excellence Commission and has held senior 
paramedic leadership roles across NSW for a number of high-profile incidents 
including the Lindt Café Siege and 2015 the Hunter Floods. Phill was first 
appointed to the rank of Superintendent in 2009 and then acted at the rank of 
Assistant Commissioner from 2013-2015. He continues to be published widely 
across Australia and the United Kingdom. Phillip’s most important and 
rewarding role, however, is as part of a wonderful family with his incredibly 
supportive wife, and their two children. 
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Meet the Team 

 

Aidan Baron – Clinical Advice Line Coordinator  
Aidan is a registered paramedic, researcher, and medical student from Sydney. 
He first joined St John as a cadet in 2010, and then re-joined the organisation in 
2019 after returning from overseas.  Aidan is an honorary researcher in 
emergency, cardiovascular, and critical care at Kingston and St Georges University 
London, and an adjunct Lecturer in paramedicine at Charles Sturt University. He 
sits on the editorial board of the Journal of Paramedic Practice and is the European 
Course Director of The PoCUS Course emergency ultrasound training program. In 
his spare time he enjoys Brazilian Jiu Jitsu and growing indoor plants. 

 

Corey Sclater – Clinical Liaison Coordinator 
Corey is a new graduate Registered Nurse undertaking a post graduate certificate 
in acute care and is working at Prince of Wales Hospital Randwick. He has been 
working in healthcare for many years and volunteering for St John Ambulance for 
over 4 years at Western suburbs combined division and has recently become the 
clinical quality coordinator for the Clinical Advisory Group. In his spare time he 
manages a gym and loves to exercise. 

 

Fabian Perez – Clinical Liaison Officer  
Fabian is a final year paramedicine student at Charles Sturt University and a 
member of the Clinical Advisory Group and Sutherland Division within St John 
Ambulance (NSW). He is also the Chairperson of the national student committee 
for the Australasian College of Paramedicine. He previously managed and 
continues to direct an advertising and marketing company. 
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Jaclyn Neal – Clinical Liaison Officer 
After more than 5 years working in the corporate field, Jaclyn made the decision to 
transition to healthcare. She is a final year nursing student with a keen interest in 
critical care and mental health. Jaclyn has been a member of St John Ambulance 
since 2017 with Wollongong division.  

 

Mary Nguyen – Clinical Liaison Officer 
Mary is a student paramedic and has been an Advanced Responder and volunteer 
with St John for over 5 years, originally in Sydney University Division and now the 
Event Delivery Group. She is currently studying at the University of Tasmania while 
working in a cell pathology laboratory, with a previous university background in 
biological sciences. In her free time she enjoys baking, snorkelling, and gaming. 

 

Dr A’ishah Badelia – Clinical Advisor  
A’ishah is a resident medical officer based at St Vincent’s Hospital in Sydney.  
She graduated from UNSW where she has also volunteered as a first responder for 
a number of years with St John. A’ishah is a self-professed good-food-guide and 
musical theatre enthusiast.  
  

 

Alyce Finch – Clinical Advisor 
 
Alyce is a Registered Nurse with experience in emergency, critical care, and 
paediatric intensive care. She has been a volunteer with St John Glebe division 
since 2017 and enjoys fostering clinical skills in new members. Alyce is now 
studying medicine, prior to which she was Director Corporate and Clinical Support 
Services and acting General Manager at the Royal Hospital for Women in Sydney. 
Outside of work and volunteering she is a keen baker and loves running. 
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Belinda Donkin-Evers – Clinical Advisor 
Belinda is a Nurse Practitioner with more than 20 years’ experience in emergency 
medicine, critical care, and general practice. She has travelled across Australia, 
working on remote islands and in major metropolitan hospitals, as well as in 
aeromedical retrieval and repatriation. She now runs a telehealth consulting 
practice for acute and primary health care patients alongside her primary care 
practice and teaching. Belinda has been a St John volunteer for more than 30 years 
and loves spending time with her children. 

 

Dr Callum Gray – Clinical Advisor 
Callum is a Resident Medical Officer at Nepean hospital and a University of Sydney 
graduate. He is a divisional officer at Hornsby Cadet division and has been a St 
John ambulance volunteer for more than 12 years, starting out as a cadet. 
Alongside St John, he spent 7 years volunteering as a surf life saver, and was 
previously the Deputy Program Director – Biology, for Australian Science 
Innovations.  

 

Dr Cherylene Lee – Senior Clinical Advisor 
Cherylene is a senior registrar in emergency medicine currently working on the 
mid-north coast. She graduated from the University of Sydney and has been a St 
John Ambulance (NSW) member since 2018, currently the divisional Medical 
Officer for Coffs Harbour. In a previous lifetime, she was a cadet for 4 years in the 
St John Ambulance Brigade (Singapore). 
Outside of work and St John Cherylene is a keen Dragonboat paddler and has been 
a NSW state representative for the last 4 years. 

 

Craig Davies – Clinical Advisor 
Craig is a Registered Paramedic with NSW Ambulance, and brings a passion for 
improving regional and remote clinical care and education. He still enjoys 
attending his local Junior AFL events with Macquarie University Division, and is 
regularly spotted at regional events like Tamworth Country Music Festival and 
Bathurst 1000.  
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Damien Vickers – Clinical Advisor 
Damien currently works as an Intensive Care and Extended Care Paramedic with 
New South Wales Ambulance, with over 14 years’ experience in a number of roles. 
Prior to joining the ambulance service he was a Registered Nurse. Damien has 
been a member of St John Ambulance since 1996 holding various clinical, training, 
and managerial positions with Ryde Division, Peninsula Division, Macquarie 
University Division, and most recently Granville Combined Division. 

 

Dr Daniel Wei – Clinical Advisor 
Dan is a resident medical officer in northern NSW and a UNSW graduate with an 
interest in paediatrics. He joined South Sydney Cadet Division in 2010 and is 
currently a member of Paddington Combined Division. In his free time he enjoys 
swimming and going to the gym. 

 

Penelope Little – Clinical Advisor 
Penelope currently works as a paramedic in Glen Innes in Northern NSW. She has 
worked for NSW ambulance for the last 13 years and as well as being on road, 
spent four years as the Ambulance Spokesperson working in their Media Unit. 
Penelope joined St John in 2000 as part of their recruitment drive for the Sydney 
Olympics. She was initially a member of Hornsby Kuringai Division for some years 
before founding Macquarie University Division with two long serving St John 
friends. 
She is a mum of two boys with another on the way and enjoys travelling with her 
husband (when they can), great food, and LEGO.  



Clinical Advice Line Summit - 29th August 2020 

 

  
 

 

Richard Wessen – Clinical Advisor 
Richie decided to make the transition from a career in business management and 
IT to Paramedicine a few years ago and has been working within the private sector 
since. He mainly works with the NRL, Harness Racing, and occasional musical 
festivals.  He has also been a field officer in the NSW Rural Fire Service for the past 
10+ years providing emergency fire and medical response.  Richie joined Hornsby 
division in 2016 and also still runs his own company, drawing on his earlier 
background in Computer Systems Engineering.  

 

Dr Ross Wilson – Senior Clinical Advisor 
Ross is a Rural generalist and GP-Proceduralist based in Bathurst with over 4 
decades experience, including procedural anaesthesia and obstetric practice. He is 
a long time St John Volunteer, former chair of the RACGP rural education 
committee, a Senior Lecturer with both the University of Sydney and University of 
Western Sydney, and Director of Rural Training for the University of Western 
Sydney. In 2003 he was named Australian GP of the year. Outside of medicine, he 
enjoys a strong interest in farming successfully breeding Suffolk and Southdown 
sheep. 

 

Dr Tania Farrar – Senior Clinical Advisor 
Tania is a consultant neurologist with subspecialty training in epilepsy. She 
graduated from the University of Notre Dame Sydney and did multiple stints in 
rural emergency and critical care before entering specialist practice, now working 
at Westmead and Shoalhaven hospital as well as Sydney North Neurology and 
Neurophysiology. She is a keen violinist, having played since she was 4 and then 
studying music at the Sydney conservatorium before starting medicine. 

 

Tegan Carter – Clinical Advisor 

Tegan is a Registered Nurse working in neurocritical at Royal North Shore 
Hospital’s Neuroscience Intensive Care Unit. She has been a St John volunteer for 
over a half a decade with Wollongong Division and is a keen peer educator. 

 


