
 
 

http://researchoutput.csu.edu.au 

This is the Author’s version of the paper published as: 

 
Author: P. Hider 
Author Address: phider@csu.edu.au 
Title: Catalogue use by the Petherick Readers of the National Library of Australia 
Year: 2007 
Journal: Australian Academic & Research Libraries 
Volume: 38 
Issue: 1 
Pages: 40-60 
ISSN: 0004-8623 
DOI: http://alia.org.au/publishing/aarl/ 
Keywords: library catalogues national library of Australia 
Abstract An online questionnaire survey was distributed amongst the Petherick Readers of 
the National Library of Australia, a user group of scholars and researchers. The survey 
asked questions about the readers' use and appreciation of the NLA catalogue. Almost all 
search options and limits were utilised by at least a quarter of respondents, and almost all 
elements in the record displays were considered sometimes or often useful by most 
respondents. This group of users, many of whom have made extensive use of the Library's 
collections over a long period of time, clearly appreciated the library catalogue and 
demonstrated that there are still library patrons who make extensive use of the sophisticated 
bibliographic access to a collection that it provides, despite the popularity of other 
information retrieval tools such as Web search engines. 
Call Number: CSU283296 

http://researchoutput.csu.edu.au/


Catalogue use by the Petherick Readers of the National Library of 

Australia 

 

ABSTRACT An online questionnaire survey was distributed amongst the Petherick Readers of 

the National Library of Australia, a user group of scholars and researchers. The survey asked 

questions about the readers’ use and appreciation of the NLA catalogue. Almost all search 

options and limits were utilised by at least a quarter of respondents, and almost all elements 

in the record displays were considered sometimes or often useful by most respondents. This 

group of users, many of whom have made extensive use of the Library’s collections over a 

long period of time, clearly appreciated the library catalogue and demonstrated that there 

are still library patrons who make extensive use of the sophisticated bibliographic access to a 

collection that it provides, despite the popularity of other information retrieval tools such as 

Web search engines.   

 

Introduction 

As Alan Danskin has recently pointed out, ‘Cataloguing now faces a more dangerous 

challenge than the accusation that it costs too much. The very validity of what cataloguers 

do is called into question.’1 We are constantly hearing of how library users now use Google 

much more than they do the catalogue. There is no argument that Google provides access 

to much more material than does the biggest of library catalogues (some of the biggest 

library catalogues can now be accessed through Google in any case). Cataloguers who wish 

to remain in a job must hope that what they do is provide a database that adds value, and is 

seen to add value. There are two ways in which value may be added. First, the information 

resources to which the library catalogue directs the user may be of superior value to the 

average resource thrown up by Google (one hopes so, as a librarian has probably spent 

some time selecting them). Second, the metadata provided by the cataloguer leads to 

better search results. Conversely, if the metadata the cataloguer provides is barely 

understood by the user and rarely utilised, the validity of what cataloguers do becomes a 

major issue for libraries with ever-tightening budgets.  

Few studies have examined in much detail whether or not end-users do utilise the 

various elements of bibliographic data found in typical library catalogues, except to quantify 

use of certain search fields, linked to particular elements such as title, author and subject 

headings. The extent to which displayed data is used is rarely investigated; neither is the 

need for error-free records investigated.2 Most catalogue use research has been based on 

holistic measures of user satisfaction and data derived from summary transaction logs; 

catalogue evaluations have thus been based on functionality and retrieval rates rather than 

on the optimization of content.3 Studies that have focused more on content include a 



UKOLN research project which investigated the use and understanding of the Cambridge 

University Library catalogue, and a study of faculty’s views on the usefulness of typical 

bibliographic elements in the library catalogue at the University of Florida.4, 5  

The survey reported in this article tests the general hypothesis that catalogue data 

does make a difference at least for some library users. It examines catalogue use and 

understanding on the part of users who should be amongst the most likely to benefit from 

detailed cataloguing – researchers and scholars at a national library. If we find that such 

people are failing to appreciate cataloguing, then we might well reject the hypothesis – 

there is little hope that other types of library user will appreciate and utilise catalogues if 

scholars do not. 

The catalogue under study was that of the National Library of Australia (NLA), which 

can be accessed remotely through its website. It is part of the NLA’s Voyager system and 

provides three interface options: a basic search with a search box, a range of keyword and 

browse search options, and some limit options; an ‘advanced search’ with three search 

boxes, Boolean operators displayed, a phrasing option, a different range of search options, 

and more limit options (that can be specified simultaneously); and a ‘geospatial search’ 

designed to assist in the search for maps. 

 

Method 

The survey was conducted as part of a larger ongoing project involving the National Library 

Board of Singapore and the State Library of Victoria, as well as the NLA, which examines the 

impact different elements of the catalogue record has on library users’ searching and 

selection of items through the online public access catalogue, in order to construct use-

based measures of bibliographic quality. The Petherick Readers are a group of scholars and 

researchers at the NLA who enjoy certain privileges on account of their specialised and 

extensive use of the Library’s collections. They have their own e-list, and it was through this 

list that an online questionnaire was distributed in December 2006. The questionnaire 

comprised 27 questions concerning the Readers’ use and potential use of the NLA 

catalogue. Forty-three responses were collected, out of a total population of around 300 

Readers. It should be noted that not every respondent answered every question; hence the 

total number of responses to some of the questions is fewer than 43. Although a fairly small 

sample, it is suggested that it likely represents some of the most dedicated of catalogue 

users. 

The questions in the questionnaire are reproduced 

in the Appendix. Five of the questions (numbered 20-

24) were included to assist in the development of the 



forthcoming cataloguing standard, Resource description 

and access, and the corresponding findings have been 

reported to the Joint Steering Committee of AACR, the 

body which is developing the new standard. The results 

from the other 22 questions are reported below.  
 

Results 
Results indicating frequency and nature of catalogue 

use are shown in tables 1-3. Most respondents (69.8%) 

used the catalogue more than four times a month and 

most (69.8) used it more remotely than at the library. 

Half of the respondents mostly search for known-items 

and works, probably in contrast to the average member 
of the general public.  

 
Table 1 

Frequency of Use 

 

Frequency n % 

Never use it 0 0.0 

Use it less than once a month 1 2.3 

Use it 1-2 times a month 5 11.6 

Use it 3-4 times a month 7 16.3 

Use it more than 4 times a month 30 69.8 

Total  43 100.06 

 

 

 

Table 2 



Mode of Access 

 

Access n % 

More inside the Library 7 16.3 

More from outside the Library 30 69.8 

About the same 6 14.0 

Total  43 100.0 

 

 

 

Table 3 

Type of Searching 

 

Balance n % 

Mostly for specific items and works  20 50.0 

More for specific items and works  6 15.0 

For both in similar amounts 12 30.0 

More for material on specific subjects  0 0.0 

Mostly for material on specific subjects 2 5.0 

Total  40 100.0 

 

 

The first important question was about the search 

fields that these patrons utilised. The findings are 

shown in table 4. Whilst over 90% used the keyword 

search, even higher numbers searched specific fields, 

with almost all respondents employing title and author 



searches. Furthermore, almost two thirds performed 

searches on subject fields, and over half on organisation 

(i.e. corporate body) fields. Significant numbers carried 

out browse searches, and 30.2% has searched on call 

numbers. The only search option offered in the basic 
interface that was used by hardly anyone was 

‘occupation’ – and this is not bibliographic information 

usually included by cataloguers in any case. Of the 

additional search options in the advanced interface (the 

last six listed in table 4), all were used by at least one 

quarter of respondents, with date and series being used 

by the largest number – 44.2% in both cases. 

 
Table 4 

Use of Search Fields 

 

Fields n % 

Keyword 40 93.0 

Title 42 97.7 

Author 42 97.7 

Organisation 22 51.2 

Subject 29 67.4 

Map place 6 14.0 

ISBN/ISSN/ISMN 11 25.6 

Browse all titles 16 37.2 

Browse journal articles 17 39.5 

Browse names 11 25.6 

Browse subjects 12 27.9 



Occupation 2 4.7 

Call number 13 30.2 

URL 11 25.6 

Date published 19 44.2 

Publisher name 15 34.9 

By or about a person 13 30.2 

Series 19 44.2 

By or about an 

organisation 16 37.2 

 

 

Two other questions asked about the Readers’ use 

of the search limits on offer in the NLA catalogue; 

results are shown in table 5. Most of the limits in the 

basic interface pertain to format; others pertain to date 

and language. All limits were used by at least 23.3% of 

respondents; three were used by a large majority of 

them. In the advanced interface, various additional 

limits are offered (represented by the last five listed in 
table 5). Place of publication and language are both 

used by almost a third of respondents; only scale and 

projection were employed by small numbers, and given 

that these limits pertain specifically to cartographic 

materials, their numbers are still quite reasonable. 

 
Table 5 

Use of Search Limits 

 

Limit n % 



Journals & 

Newspapers 40 93.0 

Manuscripts 32 74.4 

Music 10 23.3 

Maps 19 44.2 

Pictures 26 60.5 

Oral history & Folklore 14 32.6 

Books 34 79.1 

Last 10 Years 16 37.2 

English only 14 32.6 

Place of publication   14 32.6 

Language   13 30.2 

Location (in NLA)  10 23.3 

Scale (for maps)  5 11.6 

Projection (for maps)  3 7.0 

 

 

These results indicate that access points 

constructed by cataloguers are searched by this type of 
user, and the results from another four questions 

indicate that the access points are valued. These 

questions asked respondents to assess how useful 

particular search and limit options might be to them 

(regardless of whether they had actually used them); the 

options are based on the menus in the basic and advance 

search interfaces of the NLA catalogue. The responses 

are shown in tables 6 and 7. Thirteen of the nineteen 

search options listed, covering both the basic and 



advanced interfaces, were deemed to be useful, very 

useful or essential by a majority of respondents, and 

only two were considered to be of no use or 

unintelligible by most users – ‘map place’ and 

‘occupation.’ Of the fourteen search limits listed, ten 
were considered useful or better by most users. Of the 

four other limits, one was a particular format (music), 

one was not bibliographic (location), and the other two 

were scale and projection, as reflected in the use results 

described above. 

 
Table 6 

Usefulness of Search Fields 

 

Field Essential  Very useful  Useful  

Occasionally 

useful  Of no use  

Don't know 

what it 

means 

Keyword 45% (19) 31% (13) 5% (2) 17% (7) 2% (1) 0% (0) 

Title 74% (32) 16% (7) 5% (2) 5% (2) 0% (0) 0% (0) 

Author 81% (35) 9% (4) 5% (2) 5% (2) 0% (0) 0% (0) 

Organisation 22% (8) 24% (9) 19% (7) 24% (9) 8% (3) 3% (1) 

Subject 40% (17) 7% (3) 24% (10) 24% (10) 5% (2) 0% (0) 

Map place 6% (2) 9% (3) 12% (4) 21% (7) 21% (7) 30% (10) 

ISBN/ISSN/ISMN 9% (3) 11% (4) 17% (6) 46% (16) 14% (5) 3% (1) 

Browse all titles 26% (9) 11% (4) 20% (7) 23% (8) 11% (4) 9% (3) 

Browse journal articles 30% (11) 16% (6) 16% (6) 14% (5) 16% (6) 8% (3) 

Browse names 22% (7) 12% (4) 12% (4) 28% (9) 9% (3) 16% (5) 

Browse subjects 25% (8) 9% (3) 16% (5) 25% (8) 12% (4) 12% (4) 

Occupation 3% (1) 0% (0) 15% (5) 9% (3) 39% (13) 33% (11) 



Call number 9% (3) 17% (6) 14% (5) 34% (12) 26% (9) 0% (0) 

URL 9% (3) 12% (4) 35% (12) 18% (6) 15% (5) 12% (4) 

Date published 29% (10) 23% (8) 20% (7) 23% (8) 6% (2) 0% (0) 

Publisher name 21% (7) 21% (7) 24% (8) 32% (11) 0% (0) 3% (1) 

By or about a person 25% (9) 28% (10) 11% (4) 25% (9) 8% (3) 3% (1) 

Series 18% (6) 26% (9) 24% (8) 24% (8) 6% (2) 3% (1) 

By or about an 

organisation 
9% (3) 29% (10) 26% (9) 20% (7) 14% (5) 3% (1) 

 

 

 
Table 7 

Usefulness of Search Limits 

 

Limit Essential  Very useful  Useful  

Occasionally 

useful  Of no use  

Don't know 

what it 

means 

Journals & 

Newspapers 
74% (32) 14% (6) 2% (1) 9% (4) 0% (0) 0% (0) 

Manuscripts 51% (21) 20% (8) 12% (5) 10% (4) 7% (3) 0% (0) 

Music 12% (4) 9% (3) 16% (5) 31% (10) 31% (10) 0% (0) 

Maps 24% (8) 24% (8) 15% (5) 21% (7) 15% (5) 0% (0) 

Pictures 49% (19) 13% (5) 15% (6) 13% (5) 8% (3) 3% (1) 

Oral history & Folklore 24% (8) 15% (5) 12% (4) 29% (10) 18% (6) 3% (1) 

Books 70% (28) 15% (6) 5% (2) 5% (2) 5% (2) 0% (0) 

Last 10 Years 17% (6) 26% (9) 14% (5) 17% (6) 23% (8) 3% (1) 

English only 24% (8) 9% (3) 18% (6) 21% (7) 21% (7) 6% (2) 

Place of publication   22% (7) 19% (6) 19% (6) 28% (9) 12% (4) 0% (0) 

Language   18% (6) 18% (6) 21% (7) 27% (9) 15% (5) 0% (0) 



Location (in NLA)  14% (4) 14% (4) 14% (4) 24% (7) 28% (8) 7% (2) 

Scale (for maps)  13% (4) 3% (1) 20% (6) 27% (8) 30% (9) 7% (2) 

Projection (for maps)  14% (4) 0% (0) 11% (3) 29% (8) 36% (10) 11% (3) 

 

 

The responses to a further three questions relating 

to advanced searching indicate that many Readers 

perform more sophisticated searches in the catalogue 

than might the average OPAC user, although it should 

be noted that the ‘advanced search’ interface on the 

NLA catalogue is in fact guided and encourages 
Boolean operation. Results are shown in tables 8-10. 

 
Table 8 

Use of Advanced Search Interface 

 

Frequency n % 

All the time  4 9.3 

Most of the time  6 14.0 

Some of the time  14 32.6 

Occasionally  16 37.2 

Never 3 7.0 

Total  43 100.0 

 

 

 

Table 9 

Use of Boolean operators 



 

Frequency n % 

All the time  2 4.7 

Most of the time  8 18.6 

Some of the time  7 16.3 

Occasionally  13 30.2 

Never 13 30.2 

Total  43 100.0 

 

 

 

Table 10 

Use of Geospatial Search Interface 

 

Frequency n % 

All the time  0 0.0 

Most of the time  1 2.3 

Some of the time  3 7.0 

Occasionally  5 11.6 

Never 34 79.1 

Total  43 100.0 

 

 

The next six questions in the survey were 

concerned with the extent that users utilised 

bibliographic data once it had been retrieved by them. 

Was the data displayed useful for identifying and 



selecting items, and did the respondents make use of the 

sort options available? Two full catalogue record 

displays, deemed fairly typical in content and covering 

a range of bibliographic elements, were shown to 

respondents – see figures 1 and 2 below. Respondents 
were then asked about various elements selected from 

the records; for the sake of brevity, not all elements 

were selected, but those which constituted a structured 

sample, that is, one that covered most of the fields 

displayed in the catalogue.  

 

 

Figure 1 
First Record Display 

 
Title: Images from Australian history : essays from the Australian National Review / 

selected by Alan Ives. 

Publisher: Wagga Wagga, N.S.W. : Centre for Library Studies for Riverina College Archives and 

Records Service, 1984. 

Description: [74] p. ; 30 cm. 

ISBN: 0909561427  

Series: Occasional publications (Riverina College Archives and Records Service) ; no. 3. 

Notes: Limited ed. of 250 copies. 

Subjects: Australia--History. 

Other Authors: Ives, Alan. 

Riverina College Archives and Records Service. 

Riverina College of Advanced Education. Centre for Library Studies. 

Also Titled: Australian national review. 

Bib ID: 1445674 

http://catalogue.nla.gov.au/cgi-bin/Pwebrecon.cgi?SC=Subject&SEQ=20061013130904&PID=21652&SA=Australia+History.


 

 

 
Figure 2 

Second Record Display 
 

Title: Aborigines of the west : their past and their present / edited by Ronald M. Berndt 

and Catherine H. Berndt. 

Edition: 2nd ed., rev. 

Publisher: Perth, W.A. : University of Western Australia Press, 1980. 

Description: xxvii, 520 p., 12 p. of plates : ill., maps ; 25 cm. 

ISBN: 0855641894  

0855641452 

Notes: Previous ed.: Perth, W.A.: University of Western Australia Press, 1979. 

Includes bibliographies and index. 

Subjects: Aboriginal Australians--Western Australia. 

Other Authors: Berndt, Catherine H. (Catherine Helen), 1918-1994.  

Berndt, Ronald M. (Ronald Murray), 1916-  

Bib ID: 1494389 

 

 

Tables 11 and 12 show the extent to which 

respondents understood and valued the data. 

Encouragingly, all elements were understood (or 

claimed to be understood) by over 90% of respondents, 

except for the record control number. This included 

elements obscured by cataloguing shorthand such as 
square brackets and bibliographic abbreviations. Also 

http://catalogue.nla.gov.au/cgi-bin/Pwebrecon.cgi?SC=Subject&SEQ=20061027132352&PID=15511&SA=Aboriginal+Australians+Western+Australia.


quite encouraging were the assessments of each 

element’s usefulness, in terms of being of interest to the 

patron – the author assumed that in most cases the 

respondent would interpret ‘interest’ in terms of interest 

for the purposes of selection, rather than interest in the 
bibliographic detail per se. Of the seventeen elements, 

twelve were deemed to be either often or sometimes 

useful by a majority of respondents, and only three 

elements were considered to be of no use (in selection) 

or unintelligible to at least half of respondents – height, 

ISBN and record control number. A third of 

respondents still thought that dimensions might be 

useful data occasionally, and ISBNs (and other standard 
numbers), which are probably more useful as access 

points, were searched on by a quarter of respondents. 

 
Table 11 

Understanding of Record Elements 

 

Element Understand  Not sure  

Don't 

understand 

selected by Alan Ives 98% (42) 2% (1) 0% (0) 

Wagga Wagga N.S.W. 100% (41) 0% (0) 0% (0) 

[74] p. 100% (42) 0% (0) 0% (0) 

30 cm 92% (37) 8% (3) 0% (0) 

0909561427 95% (40) 2% (1) 2% (1) 

no. 3 98% (41) 0% (0) 2% (1) 

Limited ed. of 250 copies. 100% (42) 0% (0) 0% (0) 

Australia--History. 100% (42) 0% (0) 0% (0) 



Australian national 

review. 
100% (42) 0% (0) 0% (0) 

1445674 49% (20) 22% (9) 29% (12) 

2nd ed. rev. 100% (41) 0% (0) 0% (0) 

1980 100% (39) 0% (0) 0% (0) 

University of Western 

Australia Press 
100% (40) 0% (0) 0% (0) 

xxvii 520 p. 12 p. of plates 100% (41) 0% (0) 0% (0) 

ill. maps 100% (39) 0% (0) 0% (0) 

Previous ed.: Perth W.A.: 

University of Western 

Australia Press 1979. 

100% (41) 0% (0) 0% (0) 

Includes bibliographies 

and index. 
100% (41) 0% (0) 0% (0) 

 

 

 

Table 12 

Usefulness of Record Elements 

 

Element Often  Sometimes  Occasionally  Never  

Still don't 

know what 

it means 

Statement of responsibility  

(e.g. 'selected by Alan Ives') 
33% (14) 33% (14) 19% (8) 12% (5) 2% (1) 

Place of publication  

(e.g. 'Wagga Wagga N.S.W.') 
33% (14) 40% (17) 19% (8) 7% (3) 0% (0) 

Number of pages  

(e.g. '[74] p.') 
36% (15) 21% (9) 33% (14) 10% (4) 0% (0) 

Height  2% (1) 12% (5) 36% (15) 48% (20) 2% (1) 



(e.g. '30 cm') 

ISBN  

(e.g. '0909561427') 
5% (2) 19% (8) 21% (9) 52% (22) 2% (1) 

Volume number in series  

(e.g. no. 3) 
22% (9) 24% (10) 39% (16) 15% (6) 0% (0) 

Note about edition  

(e.g. 'Limited ed. of 250 copies.') 
7% (3) 19% (8) 43% (18) 31% (13) 0% (0) 

Subject heading  

(e.g. 'Australia--History.') 
60% (26) 14% (6) 21% (9) 5% (2) 0% (0) 

Variant title  

(e.g. 'Australian national 

review.') 

33% (14) 26% (11) 30% (13) 12% (5) 0% (0) 

Record control number  

(e.g. '1445674') 
0% (0) 7% (3) 17% (7) 60% (25) 17% (7) 

Edition  

(e.g. '2nd ed. rev.') 
63% (26) 24% (10) 10% (4) 2% (1) 0% (0) 

Date of publication  

(e.g. '1980') 
80% (33) 10% (4) 10% (4) 0% (0) 0% (0) 

Publisher  

(e.g. 'University of Western 

Australia Press') 

39% (16) 41% (17) 17% (7) 2% (1) 0% (0) 

Pagination  

(e.g. 'xxvii 520 p. 12 p. of 

plates') 

34% (14) 22% (9) 34% (14) 10% (4) 0% (0) 

Illustrative details  

(e.g. 'ill. maps') 
24% (10) 39% (16) 27% (11) 10% (4) 0% (0) 

Note about previous edition  

(e.g. 'Previous ed.: Perth W.A.: 

University of Western Australia 

Press 1979.') 

37% (15) 32% (13) 24% (10) 7% (3) 0% (0) 

Note about content  

(e.g. 'Includes bibliographies 
51% (21) 24% (10) 10% (4) 15% (6) 0% (0) 



and index.') 

 

 

Respondents were then asked about their use and 

appreciation of the four sort option available on the 

NLA catalogue; results are shown in tables 13 and 14. 
Most respondents had utilised the three basic options of 

title, author and date, and 90% or more considered them 

to be useful, very useful or essential. It might be worth 

noting that 22% of respondents did not know what was 

meant by ‘reverse date’ (date of publication/creation 

with latest displayed first). 

 
Table 13 

Use of Sort Options 

 

Sort option n % 

Title 35 81.4 

Author 35 81.4 

Date 31 72.1 

Reverse Date 19 44.2 

 

 

 

Table 14 

Usefulness of Sort Options 

 

Sort option Essential  Very useful  Useful  

Occasionally 

Of no use  Don't 

know what 



useful  it means 

Title 69% (27) 15% (6) 8% (3) 5% (2) 3% (1) 0% (0) 

Author 78% (31) 12% (5) 2% (1) 5% (2) 2% (1) 0% (0) 

Date 61% (23) 21% (8) 11% (4) 5% (2) 3% (1) 0% (0) 

Reverse Date 39% (14) 11% (4) 8% (3) 14% (5) 6% (2) 22% (8) 

 

 

Finally, respondents were asked if they used any 
other NLA electronic databases more than they did the 

catalogue. Interestingly, only ten out of 40 respondents 

indicated that they did. Although this does not mean 

that the remaining 30 respondents used the catalogue 

more than they did Google or non-NLA databases, it 

again indicates that for some library users, at least, the 

catalogue is still an important information seeking tool. 

Those databases used by some respondents more 

than the catalogue included Libraries Australia (4), 
PictureAustralia (3), Factiva (2), and the Times database 

(2). 

 
Conclusion 

The results indicate that we may tentatively accept the hypothesis that there are still some 

library users who appreciate and use conventional catalogue data, and not just the bare 

minimum of information that might be generated through machine indexing, without the 

intervention of manual cataloguing. The NLA catalogue might not utilise all the cataloguing 

data available, but most data is displayed and much of it is indexed. For the Petherick 

Readers, at least, most of what cataloguers create is useful, and not the product of an 

outmoded tradition.  

Of course, the fact that some patrons still find cataloguing useful does not mean that 

they necessarily use the data enough to offset the expense the creation of such data entails, 

nor does it mean that there is enough use made of the catalogue across all types of user to 

justify the detail provided. Furthermore, even if the costs of creating a library catalogue are 



more than compensated by the total benefit provided, it may still be that other products 

and services return a higher rate of investment. 

Nevertheless, we can point to such findings to dispute the view that what 

cataloguers do is no longer valid. It clearly still is valid for some users, and clearly does add 

value to a particular collection. The question, then, is not whether cataloguing continues to 

be valid and relevant, but whether it is sufficiently relevant for enough users, in each 

particular library context. Some proponents of alternative information retrieval tools may 

claim that the value of the library catalogue is diminishing, but it is important to note that 

information retrieval tools are often complementary. The relative growth in the use of 

Google and search engines may eventually reach a plateau and still leave room for quality 

cataloguing. It seems likely that future generations of Petherick Readers will also appreciate 

superior bibliographic access to the NLA’s collections, even if they can, and do, utilise 

various other information retrieval tools.  
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Appendix 



 

Survey questions 

 

(1)  Which of the following best describes your use of the National Library’s online 

catalogue (both inside the library AND remotely, e.g. from home)? 

 

a. Never use it 
b. Use it less than once a month 
c. Use it 1-2 times a month 
d. Use it 3-4 times a month 
e. Use it more than 4 times a month 

 

(2)  Do you access the NLA catalogue more from outside or inside the Library? 

 

  a. More inside the Library 

b. More from outside the Library 

c. About the same 

 

(3)  Which of the following search options on the catalogue have you used? (check all 

that apply) 

 

Keyword   

Title   

Author  

Organisation  

Subject  

Map place  

ISBN/ISSN/ISMN  

Browse all titles  

Browse journal 

articles 

 

Browse names  

Browse subjects  



Occupation  

Call number  

 

 

(4)  For each of the following search options, please rate how useful you think it might be 

for your own catalogue searching?  

 

 Essential Very 

useful 

Useful Occasionally 

useful 

Of no 

use 

Don’t 

know 

what it 

means 

Keyword       

Title       

Author       

Organisation       

Subject       

Map place       

ISBN/ISSN/ISMN       

Browse all titles       

Browse journal 

articles 

      

Browse names       

Browse subjects       

Occupation       

Call number       

 

 

(5) Which, if any, of the following search limits on the catalogue have you used? (check 

those that apply) 

 

Journals &   



Newspapers 

Manuscripts   

Music  

Maps  

Pictures  

Oral history & 

Folklore 

 

Books  

Last 10 Years  

English only  

 

 

(6)  For each of the following search limits, please rate how useful you think it might be 

for your own catalogue searching?  

 

 Essential Very 

useful 

Useful Occasionally 

useful 

Of no use Don’t 

know what 

it means 

Journals & 

Newspapers 

      

Manuscripts       

Music       

Maps       

Pictures       

Oral history 

& Folklore 

      

Books       

Last 10 

Years 

      

English only       

 



 

(7)  Which, if any, of the following advanced search options on the catalogue have you 

used? (check those that apply)  

 

URL   

Date published   

Publisher name  

By or about a person  

Series  

By or about an 

organisation 

 

 

 

(8)  For each of the following advanced search options, please rate how useful you think 

it might be for your own catalogue searching? 

 

 Essential Very 

useful 

Useful Occasionally 

useful 

Of no 

use 

Don’t 

know 

what it 

means 

URL       

Date published       

Publisher 

name 

      

By or about a 

person 

      

Series       

By or about an 

organisation 

      

 

 



(9) Which, if any, of the following advanced search limits on the catalogue have you 

used? (check those that apply) 

 

Place of publication   

Language   

Location (in NLA)  

Scale (for maps)  

Projection (for maps)  

 

 

(10)  For each of the following advanced search limits, please rate how useful you think it 

might be for your own catalogue searching?  

 

 Essential Very 

useful 

Useful Occasionally 

useful 

Of no use Don’t 

know what 

it means 

Place of 

publication 

      

Language       

Location (in 

NLA) 

      

Scale (for 

maps) 

      

Projection 

(for maps) 

      

 

 

(11)  When you use the National Library catalogue, how often do you use the Advanced 

Search interface? 

 

All the time Most of the time  Some of the time  Occasionally Never 

 

 



(12) When you use the National Library catalogue, how often do you do a Boolean 

(AND/OR/NOT) search? 

 

All the time Most of the time  Some of the time  Occasionally Never 

 

 

 

(13) When you use the National Library catalogue, how often do you use the Geospatial 

Search interface? 

 

All the time Most of the time  Some of the time  Occasionally Never 

 

 

(14) The following is a typical example of a full record display on the National Library 

catalogue. For each of the elements in the form underneath, please indicate if you 

understand what it means. 

 

Title: Images from Australian history : essays from the Australian National Review / 

selected by Alan Ives. 

Publisher: Wagga Wagga, N.S.W. : Centre for Library Studies for Riverina College Archives and 

Records Service, 1984. 

Description: [74] p. ; 30 cm. 

ISBN: 0909561427  

Series: Occasional publications (Riverina College Archives and Records Service) ; no. 3. 

Notes: Limited ed. of 250 copies. 

Subjects: Australia--History. 

Other 

Authors: 

Ives, Alan. 

Riverina College Archives and Records Service. 

Riverina College of Advanced Education. Centre for Library Studies. 

Also Titled: Australian national review. 

Bib ID: 1445674 

http://catalogue.nla.gov.au/cgi-bin/Pwebrecon.cgi?SC=Subject&SEQ=20061013130904&PID=21652&SA=Australia+History.


 

 

Element Understand Not sure Don’t understand 

selected by 

Alan Ives 

   

Wagga Wagga, 

N.S.W. 

   

[74] p.    

30 cm    

0909561427    

no. 3    

Limited ed. of 

250 copies. 

   

Australia--

History. 

   

Australian 

national 

review. 

   

1445674    

 

 

(15)  Imagine that you were looking at records after doing a search on the catalogue. How 

frequently might each of the following types of element affect your interest in the item?  

 

 

 

Type 

 

 

Example 

 

 

Often 

 

 

Sometimes 

 

 

Occasionally 

 

 

Never 

Still 

don’t 

know 

what it 

means 

Statement of 

responsibility 

selected by Alan 

Ives 

     

Place of Wagga Wagga,      

http://catalogue.nla.gov.au/cgi-bin/Pwebrecon.cgi?SC=Subject&SEQ=20061013130904&PID=21652&SA=Australia+History.
http://catalogue.nla.gov.au/cgi-bin/Pwebrecon.cgi?SC=Subject&SEQ=20061013130904&PID=21652&SA=Australia+History.


publication N.S.W. 

Number of 

pages 

[74] p.      

Height 30 cm      

ISBN 0909561427      

Volume 

number in 

series 

no. 3      

Note about 

edition 

Limited ed. of 

250 copies. 

     

Subject 

heading 

Australia--

History. 

     

Variant title Australian 

national review. 

     

Record 

control 

number 

1445674      

 

 

(16) The following is another example of a full record display on the National Library 

catalogue. For each of the elements in the form underneath, please indicate if you 

understand what it means. 

 

Title: Aborigines of the west : their past and their present / edited by Ronald M. Berndt 

and Catherine H. Berndt. 

Edition: 2nd ed., rev. 

Publisher: Perth, W.A. : University of Western Australia Press, 1980. 

Description: xxvii, 520 p., 12 p. of plates : ill., maps ; 25 cm. 

ISBN: 0855641894  

0855641452 

Notes: Previous ed.: Perth, W.A.: University of Western Australia Press, 1979. 

Includes bibliographies and index. 

http://catalogue.nla.gov.au/cgi-bin/Pwebrecon.cgi?SC=Subject&SEQ=20061013130904&PID=21652&SA=Australia+History.
http://catalogue.nla.gov.au/cgi-bin/Pwebrecon.cgi?SC=Subject&SEQ=20061013130904&PID=21652&SA=Australia+History.


Subjects: Aboriginal Australians--Western Australia. 

Other Authors: Berndt, Catherine H. (Catherine Helen), 1918-1994.  

Berndt, Ronald M. (Ronald Murray), 1916-  

Bib ID: 1494389 

 
 

Element Understand Not sure Don’t 

understand 

2nd ed., rev.    

1980    

University of Western Australia 

Press 

   

xxvii, 520 p., 12 p. of plates    

ill., maps    

Previous ed.: Perth, W.A.: 

University of Western Australia 

Press, 1979. 

   

Includes bibliographies and index.    

 

 

(17)  Imagine that you were looking at records after doing a search on the catalogue. How 

frequently might each of the following types of element affect your interest in the item?  

 

 

 

Type 

 

 

Example 

 

 

Often 

 

 

Sometimes 

 

 

Occasionally 

 

 

Never 

Still 

don’t 

know 

what it 

means 

Edition  2nd ed., rev.      

Date of 

publication 

1980      

Publisher University of      

http://catalogue.nla.gov.au/cgi-bin/Pwebrecon.cgi?SC=Subject&SEQ=20061027132352&PID=15511&SA=Aboriginal+Australians+Western+Australia.


Western 

Australia Press 

Pagination xxvii, 520 p., 12 

p. of plates 

     

Illustrative 

details 

ill., maps      

Note about 

previous 

edition 

Previous ed.: 

Perth, W.A.: 

University of 

Western 

Australia Press, 

1979. 

     

Note about 

content 

Includes 

bibliographies 

and index. 

     

 

 

(18)   When viewing search results, which, if any, of the following sorting options have you 

used? (check those that apply) 

   

Title   

Author   

Date  

Reverse Date  

 

 

(19)  For each of the following sort options, please rate how useful you think it might be for 

your own catalogue use?  

 

 Essential Very 

useful 

Useful Occasionally 

useful 

Of no use Don’t 

know what 

it means 

Title       

Author       



Date       

Reverse 

Date 

      

 

 

(20)  Would a sort or limit by ‘content type’ be useful to you? 

 

a. Yes, definitely   

b. Maybe, sometimes   

c. Not particularly, rarely 

 

 

(21) For a sort or limit by content type, how useful would the following categories be to 

you? 

 

 

Essential Very 

useful 

Useful Occasionally 

useful 

Of no 

use 

Don’t 

know 

what it 

means 

cartographic 

image   

 

      

choreographic 

notation   

 

      

computer 

dataset   

 

      

computer 

program   

 

      

image   
 

      

moving image   
 

      

notated music   
 

      

performed 

music   

 

      

sounds  
 

      

spoken word   
 

      

tactile text   
 

      



text   
 

      

three-

dimensional 

form  
 

 

      

three-

dimensional 

moving image 
 

 

      

 

 

(22)  Would a sort or limit by ‘format’ be useful to you? 

 

a. Yes, definitely   

b. Maybe, sometimes   

c. Not particularly, rarely 

 

 

(23) For a sort or limit by format, how useful would the following categories be to you? 

 

 Essential Very 

useful 

Useful Occasionally 

useful 

Of no 

use 

Don’t 

know 

what it 

means 

audio 

cassette 

      

audio disc       

computer 

card 

      

computer 

disc 

      

computer 

tape cartridge 

      

online 

resource 

      

aperture card       



microfiche       

microopaque       

microscope 

slide 

      

film cartridge       

film reel       

filmslip       

overhead 

transparency 

      

slide       

stereograph 

reel 

      

volume       

card       

flipchart       

sheet       

video 

cassette 

      

video disc       

 

 

(24) Do you think that, on the whole, the above format categories should be more or less 

specific, or are about right in terms of their specificity? 

 

a. more specific  

b. about right    

c. less specific 

d. don’t know/care 

 

 



(25)     When you use the National Library’s catalogue, are you looking for specific items or 

works, or for material on particular subjects? 

 

mostly for 

specific 

items and 

works 

more for 

specific 

items and 

works 

for both, in 

similar 

amounts  

more for 

material on 

specific 

subjects 

mostly for 

material on 

specific 

subjects 

 

 

(26)  Do you use the National Library’s other online databases more than the Library’s 

catalogue? 

 

Y/N 

 

(27)  If Yes, which ones do you use more often than the catalogue? 

 



 
 


