
AUSTRALIAN AND US ACADEMIC
LIBRARY JOBS: A COMPARISON

The desire to investigate similarities and differences
of Australian and US academic library professional
librarian jobs motivated this paper. Job advertisements
were gathered in August, September and October
2004. They are a subset of those reported in earlier
studies which are more general in scope; this paper
focused on the job market's expectations of academic
librarians. Word counts and content and co-word
analysis revealed a high demand in both countries for
behavioural and interpersonal skills. The specification
of generic competencies was more marked in the
Australian data, and a number of differences existed
in educational and experience specifications between
countries.
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An analysis of 395 job advertisements (ads), 212 North American and
183 Australian, conducted in August, September and October 2004
explored similarities and differences in the job market's expectations of

professional librarians in the US and Australia. The ads were for academic,
special and public library positions. Content and co-word analysis revealed
interesting patterns in the knowledge, skills and competencies required of
librarians in both countries. The analysis aggregated data from the three types of
libraries, but, not surprisingly, there appeared to be differences between the three
seetors which motivated us to write this paper focussing on academic libraries.
While the data are now over two years old we believe that the findings will be
of interest. This paper presents the results specifically for academic library jobs,
a small but interesting subset of 113 US and 35 Australian positions. Expected
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qualifications and experience requirements are also investigated. Another study,
reported in this journal, analysed changes in Australian library job ads during
short snapshots of time over a thirty year period.

BACKGROUND

Many studies have tracked change in librarians' work, with job ad analysis a
frequendy used method. Ads 'bluntly state necessary and desired employer
requirements from candidates. Recruitment advertising is how the employment
market communicates its needs to individuals seeking to engage with it'. Their
analyses should therefore contain messages about the directions libraries are
pursuing and wish to pursue. In addition, the ads probably convey messages,
both intentional and unintentional, from the recruitment market to potential
and current library job seekers. The data, ads for professional posts for librarians
in academic libraries, were gathered over an eight-week period from late August
to mid-October 2004.

Limitations

This study has several limitations that need to be acknowledged. The number
of job ads is small (113 US; 35 Australian), particularly for Australia. However,
Australia has a mueh smaller population (approximately 20.5 million) than
the US (approximately 298 million) and has many fewer aeademic libraries
(Australia 39 aeademic libraries and the US 3 527 libraries in 2000).*'

The data are restricted by geographic area and in the variety of sources from
whieh the ads were gathered. Both sets of data are from populous areas with
many and varied libraries. Drexel University, whose Library and Information
Science (LIS) school online job board is the source of the American jobs, is
loeated in the populous northeast of the US. The Australian data was drawn
from the major newspaper of Sydney, the largest city in the country and a
newspaper with national eoverage and distribution. It should be noted that
online job boards and newspapers are different and this may have an impaet on
the types of advertisements placed with them.

Another limitation is that the data was gathered over a relatively short period of
eight weeks in August, September and Oetober 2004. Although the same period
was used for both countries, it must be aeknowledged that factors influencing
employment practices, such as academic and fiscal calendars, differ between the
countries and were not taken into account.

PREVIOUS RESEARCH

A number of studies have analysed LIS aeademic job ads as a means of assessing
the content of jobs and their change over time. Xu used job ads for academic
librarians in American Libraries over the period 1971 to 1990 to assess the effeet
of automation on job requirements for eataloguers and reference librarians.
She found an increasing demand for computer skills in both areas, although the
types of skills required differed. Bibliographic instruction duties for reference
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librarians increased over the period. Demand for subject knowledge was
consistently stronger in the reference than the cataloguing positions. Her data
did not reveal a statistically significant difference in the requirement for work
experience, although there were some changes over time, one being a decrease
in the requirement for a long period of work experience of more than five years.
The demand for oral and written communication ability first appeared in the
period 1976-1980, with the proportion of jobs specifying this increasing to one
quarter for cataloguers and one third for reference librarians by the period 1986-
1990.

Another academic job study covering the period 1990-2000 used ads with
the words 'electronic' or 'digital' in their job titles. It found an inereasing
number of electronic or digital position announcements, a greater diversity of
functional areas within jobs, and the emergence of distinctions between the
responsibilities of electronic and digital positions. The electronic positions had
more involvement with reference and eoilection development, and the digital
with more administrative and supervisory responsibilities. A 2000 investigation
of 250 online academic librarian job ads revealed requirements for both technical
and behavioural skills, and service delivery competencies. This study revealed a
broad range of job titles, which were often quite different from traditional titles.

For the years 1990-1998 White used job ads to research academic subject
specialist positions in business, science and social science, gathering data on
desired skills, experience and educational background. He found an increasing
demand for technology-related skills; however, reference desk services,
bibliographic instruction and collection development were also frequently
specified. Most advertisements cited communication as a required skill and a
Master's in LIS was almost always a requirement. While position titles varied,
the majority conveyed their reference-related nature. Lynch and Smith looked
at aeademic job ads in College and Research Libraries News between 1973 and
1998 and found that by 1998 academic library jobs routinely included knowledge
of computer technologies, instruction was now part of reference work, and
behavioural skills, most commonly oral and written eommunication skills, had
emerged as job requirements, suggesting in the authors' opinion the changing
nature of LIS work. Almost all jobs specified an MLS; however, the authors refer
to Assoeiation of Research Libraries (ARL) researeh whieh suggested this could
be changing. Few jobs required a second master's or other advanced degree,
although 30% included this as desirable. The authors thought that jobs in
academic librarianship were shifting from definition along traditional functional
lines to jobs combining tasks from more than one functional area. This was not
reflected in organisational strueture, leading them to the belief that change was
coming through incumbents reshaping their jobs in response to environmental
change.

12

Reser and Schuneman used content analysis to analyse 1 133 technical and
public services aeademic jobs advertised in several publications in 1988. Areas
investigated ineluded foreign language, educational and previous work experience
requirements, and the level of computer skills required. They found substantial
differences in the stated requirements for positions in the two areas. More than
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half (52%) ofthe technical services positions required computer skills, compared
with 33% of the public services jobs; technical services positions also more
frequently specified a requirement or preference for some level of foreign language
skills (24% and 16% respectively). Teehnieal serviees positions were more likely
to have a previous work experience component, although the difference was not
sufTicient to be statistieally signifieant, and it was more likely that an advanced
degree was required in a public than in a technical services position, reflecting
in the authors' opinion the need for subject knowledge. A further interesting
finding was that 46% of technical services positions had an administrative duties
component, while only 34% of public services positions did.

Beile and Adams undertook a study to provide eomparative and more up-
to-date data, analysing 900 academic job announcements for 1996 using the
same four journals as Reser and Schuneman. They remarked on the more
than 20% deeline in ads. Their data revealed a relative decline in technical
services positions from 1988 and a decline in the number of positions specifying
administrative responsibilities (down from 39% to 22.4%). One hundred and fifty
two (16.9%) ofthe advertisements were for electronic serviees jobs, a new job
category which the authors added to Reser and Sehuneman's technical and
public services categories. Beile and Adams found that approximately 60% of
technical and public services positions 'required' computer skills (when 'preferred'
is added to 'required' the figure was approximately 80%); for electronic serviees
positions the figure is over 90% (rising to over 96% when 'preferred' is added). A
comparison ofthc 1988 and 1996 data showed that 40.5% ofthe earlier positions
'required' eomputer skills and 66.9% ofthe 1996 positions did. The percentage
of positions requiring foreign language skills and advanced degrees showed little
change. There was a decline in the number of job announcements speeifying
an ALA-aecredited library degree, down from 98% in 1988 to 90.6% in 1996;
but only three quarters ofthe electronic serviees positions in 1996 included this
specification. The authors identified this decline as a worrying trend. They also
remarked on a growing diversity of specialist positions.

The librarian's instruetional role was investigated by Clyde who monitored
LIBJOBS, the international listserv of the International Federation of Library
Associations (IFLA), for three months in 2002. She found, while instructional
roles were in demand in all types of libraries, two-thirds of university and college
libraries listed instructional tasks (bibliographic instruction, user education and
information literacy development) as a requirement. A number of Australian
studies have investigated the Australian job market ; however, there has not
been any detailed analysis by library type.

In summary, researehers had generally found an increase in the requirement
for computer and IT skills, as well as increasingly varied job titles. The studies
also revealed inereased requirements for particular behavioural characteristics
and interpersonal skills in addition to expected professional competencies.
Bibliographic instruction (in Australia more eommonly referred to as information
literaey programs) has been found to be an important part of many LIS positions.
A number of papers indieated that while the requirement for LIS qualifications
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was still strong, this position may be changing. A decline in the number of
aeademic librarian positions advertised was also noted.

The initial project from which a subset of data was used for this paper addressed,
among other things, the following questions:

1. What teehnieal skills, LIS knowledge and competencies and
behavioural characteristics do employers list in current job ads
for professional librarians in Australia and the US?

2. Are there any differences between the skills, compcteneies and
behaviours required between Australia and the US?

In addition to addressing the above questions in relation to academic libraries,
this research also sought information about the qualifieations and experience
requirements specified in the job ads.

METHOD

Methods used to study work have included the analysis of jobs as seen through
their publiely available job ads, their in-house job descriptions, and the work
actually performed. The analysis ofjob ads is the most commonly used approach.
A factor influencing the choice of the method for this research is the belief that
ads offer more ofa future perspective than the analysis of existing jobs.

The job ads were collected from newspapers and online sites over the same eight
week period in the US and Australia. The ads were eoUeeted for an earlier study
and full details of the method are available in the reports of this study. For this
eurrent study ads for aeademic library positions were collated into a subset. In
summary, the US job ads were collected from the online job board managed by
Drexel University's College of Information Scienee and Technology (http://www.
eis.drexel.edu/jobs/), which offers an ALA-accredited master's degree program.
The Australian job ads were eoUeeted from the Sydney Morning Herald (SMH)
and The Australian newspapers, and their assoeiated job search websites {SMH
http://wvvw.mycareer.com.au; The Australian http://www.careerone.eom.au).
That there may be differenees between advertisers who use these different plaees
to advertise is noted above in the 'Limitations' section.

Ads not available electronically were scanned and loaded into a eommon data
file. It was important to have the ads in an electronic format to enable analysis
using the software paekage Simstat/Wordstat. A eritical and time-consuming
preliminary step was creating a dictionary of terms that eonstitute the basis for
further analysis. This categorisation dietionary was ereated by the researchers
in collaboration with a colleague from the US. A combination of sources was
used ineluding: (1) the output from counts of the most frequently mentioned
terms in the ads that were relevant to the study; (2) a literature review; and (3)
our combined knowledge of the LIS industry. The subject index o{ Library and
Information Seienee Abstracts (LISA) was eonsulted to assist with the creation of
synonyms and the allocation of terms to eategories. Table 1 (developed for the
earlier project which analysed 395 jobs) eontains the 18 eategories used for the
content analysis of the text of the eoUeeted job ads.
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Category Label

Table 1: Content Analysis Categories

Examples of Dictionary Terms

Archives & Records
Management

Behavioural
Characteristics

Client Services

Common Workplace
Requirements

E-Resources

Environment

Generic IT Skills

Generic Skills

Hardware

Information Services

Integrated Library
Management Systems

Interpersonal Skills

Knowledge Management

Management

Programming Languages

Reference Services

Technical Services

Web Design and
Maintenance

Archives, Dataworks, Documentum, EDMS, records,
management

Business acumen, charismatic, committed, creative,
energetic, independent, integrity, leadership, sense of
humour, self-motivated,

Children's, customer, outreach, public service, remote,
service delivery, user service

Anti-discrimination, equal opportunity, diversity, equity,
ethics, health and safety

Bloomberg, CDROM, Datastream, Dialog, Digital,
Electronic, Factiva, Online,

Cutting edge, demanding, diverse, fast-paced

FTP, MS Office, Word processing, spreadsheet, telnet

Copyright, drivers licence, legislation, lifelong learning

Information teehnology, TCP

Bibliographie instruction, information literacy, reader
education, training program, user education

Automated library systems, DB Textworks, Ex Libris,
Innopae, library management system, Unieorn, Voyager

Co-operative, coach, collaborative, negotiation,
communication (oral, written, presentation), liaison,
listen

KM, knowledge management

Financial management, human resource management,
supervision, staff training, marketing, performance
review, project management, quality control, strategic
planning

HTML,Java, Linux, Perl, SQL, Unix, XHTML, XML

Database searching, information searehing, information
retrieval, information service, internet search, literature
search, reference

Cataloguing, AACR, Bibliographic utilities, eoilection
management, database management, ILL, metadata,
serials

Content management, internet, intranet, eontent
developer, WCMS

116

The analysis produced frequency counts of categories and dictionary terms which
were ranked to identify the frequency with which the categories were listed. The
next stage ofthe data analysis involved quantifying the structural characteristics
of the set of job ads by looking for relationships; that is, categories which were
found together in an ad, or which never or infrequently appear together. These
are co-occurrence similarity (correlation) values indicating the relative similarity
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or dissimilarity of occurrence for pairs of terms. The use oreorrclations, rather
than raw frequeney counts, has the effect of compensating for large clincrcnccs
in counts for commonly occurring terms. The results provided input for cluster
analysis — a technique used to further e.\plorc relationships between and among
the terms. The cluster analysis begins by joining the two terms with the most
similar eo-occurrenee patterns. Subsequent terms are joined to existing clusters
until one large cluster consisting of all categories is formed. While there is no
best number of clusters, the software identifies a 'default' cluster. The selection
of the final cluster solution depends on researcher judgment; however, the
resulting clusters should result in high within-cluster homogeneity and high
between-cluster heterogeneity. While high frequeney eounts are themselves a
measure of importance, this research is eoncerned with the structure of the job
market; therefore, a measure of co-occurrence similarity provides more useful
information.

The initial analysis (whieh concentrated on using co-oceurrence similarity values
of terms within the 18 categories in Table 1) did not address a number of issues
the researchers were interested in pursuing further. These included what the ads
specified about experience and qualifications, especially with regard to advanced
degrees and subject and foreign language requirements. To explore these
additional areas, each job ad was analysed using a coding system inflticnced
in its development by the categories devised by Reser and Schuneman and
amended by Beile and Adams in their studies of academic jobs. The operational
definitions for these categories appear in the appropriate discussion sections. To
ensure a degree of accuracy and reliability the coding was implemented by one
researeher and cheeked by another.

DISCUSSION AND RESULTS

Extraction of the aeademic job ads from the 395 gathered for the wider study
produced 113 US and 35 Australian academie library positions, a small number,
but one which revealed, for each eotintry, patterns specific to the seetor and
so seemed worthy of analysis. The small number of Australian academie ads
refleets their relative paucity in the larger sample: 19.1% of the total Australian
ads against 53.3% of the US ads.

Knowledge, Skills, Competeticies

As a first stage of analysis, the frequency of occurrence of the dictionary categories
for each country was ealculated (see Table 1 for the eategories and examples of the
dietionary terms and Table 2 for their frequency of occurrence). Table 2 has been
struetuied with the US category ranking following case occurrence information.
As with the US data, the Australian ranking is noted beside the Australian case
occui renee information. The relative difference in ranking is noted in the final
column. These results reveal similarities and differences between the academic
libraries in eaeh country. Interpersonal Skills, Behavioural Characteristics and
Technical Services occur most frequently in both the Atistralian and the US
data, with Interpersonal Skills ranking first in both countries and in each case
present in over 80% of the ads. By contrast. Knowledge Management occurs
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in none of the 113 US ads and only one of the 35 Australian ads. Advanced
computer skills, such as those included in Programming Languages, are also
infrequently mentioned, though mentioned more frequently in the US data.

Management is a much more frequently occurring category in the Australian
ads (ranked third) than in the US ads (ranked ninth). This is also true for Generic
Skills and Hardware, though the difference in ranking is not as great, at four and
three places respectively. Common Workplace Requirements had the greatest
ranking difference (10 places); however, due to the nature of what is included in
this category (for example, equal opportunity, health and safety), it is probably
reasonable to conclude that this difference may be determined largely by the
manner in which ads are written in each country.

Categories ranking higher in the US data include Web Design and Maintenance,
Information Services, Integrated Library Systems, E-resources, and Archives
and Records Management, with ranking differences of between three and four.
Information Services, with a ranking difference of five, is the third largest with
Australian ads, including terms from this category in only a quarter of cases
against a US result of almost a half

Table 2: Categories Ranked by Case Occurrence and Frequency
Relative to the US

Differ-
US Australia

ence
N % Rank N % Rank

Interpersonal Skills

Technical Service

Behavioural Characteristics

Reference Services

E-resources

Environment

Web Design and Maintenance

Information Services

Management

Client Services

Integrated Library Systems

Hardware

Archives and Records Management

Programming Languages

Generic IT Skills

Generic Skills

Common Workplace Requirements

Knowledge Management

Total N of Cases: 113 US, 35 AUS
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51.4
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34.3

25.7
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28.6
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34.3

2.9

8.6

22.9
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The next stage used cluster analysis to explore relationships among categories,
that is to identify whieh skill eategories were found together in ads, and which
rarely oceurred together. This technique is diseussed in the Method section.
An informative picture emerges from the US data at the six eluster level. At this
point one large cluster, one small eluster and four outliers (outliers are in effeet
clusters of one whieh exhibit fewer co-oceurrenees with other eategories in the
dietionary) emerge.

A representation of the eluster analysis appears in Table 3. The large US eluster
eonsists of eleven terms — Behavioural Characteristics, Interpersonal Skills,
Environment, Technical Services, Reference Services, E-Resources, Web Design
and Mainlenanee, Management, Client Services, Integrated Library Systems and
Information Services. These terms portray a cluster that might be eharaeterised
as describing core library skills and eompeteneies required by employers in US
aeademic libraries. They probably also fit what librarians would describe as core
areas of expertise. Supporting this eontention, these eategories are ranked first to
eleventh in frequeney oeeurienee (see Table 2).

The small eluster eonsists of a pair of eategories. Programming Languages and
Generic IT Skills, often assoeiated with specialist systems librarian positions.
The four outliers — Hardware, Archives and Record Management, Generie
Skills, and Common Workplaee Skills — complete the US cluster analysis (note
that Xnoii'/ec/ge Management has no case occurrence in Table 2).

Applying a six eluster analysis to the Australian data revealed a different
picture whieh ineludes one large cluster, four small clusters and an outlier. The
eomposition of the clusters shows some dissimilarity to the US, though both
inelude Behavioural Characteristics and Interpersonal Skills within theii" main
eluster and their top three frequency rankings. Technical Services, whieh was
also in Cluster 1 for both countries, ranked number two in the US and occurred
in 86% of ads, and was in fourth plaee in the Australian rankings, oecurring in
60% of the ads.

At the six eluster level the large Australian cluster is composed of seven categories —
Interpersonal Skills, Behavioural Characteristies, Management, Teehnieal
Serviees, Environment, Common Workplace Requirements, Client Services.
Like the US, this large eltister seems to describe what Australian employers
see as core librarian skills and eompeteneies in academic libraries. While this
large eluster ineludes work eategories whieh would be deseribed as areas of core
expertise by the LIS profession, it is not as inclusive as the US main cluster.

Cltister Two, eomprising Integrated Library Systems, E-resources, and Web
Design and Maintenance, seems to foeus on positions assoeiated with enabling
electronie aecess. Interestingly, if we the number of clusters is reduced to five, this
eluster merges with the Cluster One, before Information Services and Reference
Services, whieh only merges with Cluster One at the four cluster level. This may
indicate that electronic services are beeoming more central to library serviees
than the traditional reference and information serviees in the Australian job ads.
Cluster Four eontains less elearly associated skills and competencies. Generic
IT Skills, Programming Languages, and Arehives and Records Management.
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Another small cluster is Cencric Skills and Hardware, which appears to be a
less obvious pairing. The single outlier is Knowledge Management. With only
one occurrence in the data, it is unlikely that this is yet an important part of
Australian academic library pracdce, or ofthe US which had no occurrence.

There are several possible ways of further interpreting these clusters. The large
US cluster may be an indicator that ALA-aceredited LIS programs - which are
all, as previously indicated, at master's level - exhibit greater homogeneity which
is refiected in job ads, than the more diverse range of ALIA-recognised programs.
Alternadvely, it may refiect hiring strategies. US libraries may be looking for the
best librarians regardless of their specialisadons, whereas Australian libraries are
seeking individuals best able to perform in pardcular posidons.

Table 3: Cluster Analysis of US and Australian Categories
for Academic Libraries

US Clusters Australian Clusters

Cluster 1 Behavioural Characteristics
(3), Interpersonal Skills (1),
Environment (6), Technical
Services (2), Reference
Services (4), E-Rcsourees
(5), Management (9), Client
Serviees (10), Web Design and
Maintenanec (7), hiformation
Services (8), Integrated Library
Systems (II)

Interpersonal Skills (1),
Behavionral Characteristics
(2), Management (3), Technical
Services (4), Environment
(6), Common Workplace
Requirements (7), Client Services

Integrated Library Systems (15),
E-Resources (8), Web Design and
Maintenance (10)

Reference Services (5),
Information Services (13)

Generic IT Skills (14),
Programming Languages
(16), Archives and Records
Management (17)

Ceneric Skills (12), Hardware (9)

Kjiowledge Management (18)

Note: The number in brackets is the category ranking Irom Table 2. Note that clusters
3-6 for the US data and cluster 6 for the Australian data are in effect clusters of one and
termed 'outliers'.

Cluster 2

Cluster 3

Cluster 4

Cluster 5

Cluster 6

Programming Languages (14),
Generic IT Skills (15)

Hardware (12),

Archives and Records
Management (13),

Generie Skills (16),

Common Workplaee
Requirements (17)
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Organisational Location

Table 4 shows the spread of organisational location for the positions in the two
countries. The differences are not great, ranging between 3% and 10%. Technical
services recorded the greatest differenee, with the Australian data ineluding 10%
fewer ads in this category. The Australian ads included 7% more public services
positions and 5% more management or supervisory ones. A chi-squared test did
not support the proposition that differences between the countries are statistically
significant.

In their researeh on academic jobs over the period 1973 to 1998, Lynch and
Smith remarked that, while there was little evidence of changes in organisation
structure from the traditional one, their data indicated that jobs had been
changing to include tasks from more than one functional area. They speculated
that it was the incumbents reshaping t;heir jobs in line with their changing
environments. In 1996 Beile and Adams elaimed that the division of positions
along the traditional lines of technical and reader services used by Reser
and Schuneman in 1988 was no longer adequate to represent the positions
advertised, and found it necessary to add another category, electronic services.
The data in this research support the argument that jobs are changing and a
further category, management, has been added for job ads where the major focus
of the position was management or supervisory with little 'hands-on' required,
and increasingly aeross divisional boundaries.

Table 4: Divisional Category by Case Occurrence

Technical services

Public services

Electronic services

Management or supervisory

TOTALS

N

37

47

16

13

113

US
%

33

42

14

12

100

Australia
N

8

17

4

6

35

%

23

49

II

17

100

Another indieator of ehange is probably the increasing variety of job titles which
have been identified in a number of studies. This study has found a variety
of position titles in addition to traditional ones sueh as Reference Librarian.
Some titles conveyed the area of the work, for example Resources Librarian
Information Teehnology (a US ad) and Digital Library Services Manager
(Australian). Other titles appeared to want to convey workplace approaches, for
example Team Leader - Humanities (Australian) and Coordinator for Digital
Initiatives (US).
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Educational Requirements

Another area which has received increased attention in recent literature is
whether educational requirements are changing, with particular attention paid
to whether there has been an increase in the number of positions in libraries
which employ people with qualifications in disciplines other than LIS, Table 5
records the qualifications requirements specified in the ads in this investigation,
(The 'None or not stated' category contains ads which do not specify or imply
an ALA-accredited or ALIA-recognised qualification is required,) The 'Tertiary
qualification' category refers to ads containing the following type of statement:
'Master's Degree in Library Science or Information Technology' or simply
'Tertiary qualification required', implying implicidy, or explicidy stating, that
qualifications other than LIS are accepted. The 'Librarian, Library Technician
or equivalent in experience' includes ads with statements along the lines of
'master's degree from an ALA-accredited library and information science school
or the equivalent in training and experience is required'. While the focus of
this investigation is professional librarian positions, the authors believe that to
accurately present the job market, ads which specified that a position was open to
either a Librarian or a Library Technician with experience had to be ineluded.

Table 5: Qualifications Specified by Case Occurrence

MLIS, ALA or ALIA recognition.

Librarian, Lib, Tech or equivalent in
experience

Tertiary qualification

None or not stated

TOTALS

N

88

7

5

13

U3

US
%

78

6

4

12

100

Australia

N

23

5

1

6

35

%

66

14

3

17

100

The authors expected that the specification of a requirement for a professional
qualification would be greater in the US than Australia, as this specification is
easier for employers to state when there is only one professional qualification,
the MLS or its variations. In addition, the researchers believed the Australian
findings from this study would be at least broadly in line with those of an earlier
study which indicated a decline in this specification in Australia from 74% in
1974 to 33% in 2004 across all types oflibraries (special, public and academic).
The decline in specification of LIS qualifications is less marked in academic
libraries where two thirds of positions (23, 66%) sdll required an ALIA-recognised
qualification.
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The percentage of academic library job ads in the US sample explicitly requiring
an ALA-accredited qualification is 78%, which seems to indicate that similarly
there is a decline in Ameriean ads specifying the MLS. A 1988 study of"academic
ads' reported a 98% requirement for an MLS, while a 1996 study' recorded
that 90.6% ofjob ads specified this requirement. Unlike this study, the numbers
of jobs in these two US studies were large, so it is not unreasonable to think that
the results reported here are not due to chance and that this decline is real.

There are differences between the two countries in the requirement of an
advanced degree (subject master's or doctorate). None of the 35 Australian ads
stated a preference or requirement for an advanced degree, while 25% of the 113
US ads stated a preference for one, and 5% a requirement. The requirement for a
specific subject background was an area of more similarity. While no Australian
ads had 'required' or stated a preference for an advanced degree, six (17%) of
Australian ads 'preferred' or 'required' a specific subject background. Twenty-
eight (25%) of the US ads 'preferred' or 'required' a specific subject background
gained either through an undergraduate or advanced degree.

In the Australian ads there was no explicit requirement or preference stated for
foreign language skill. For the US ads, only 5% of jobs 'required' this and 7%
'preferred' it; 12% overall. This is in contrast to previous US studies: in 1988 37%
of technical services positions and 16% of public serviees positions 'preferred' or
'required' foreign language skills, and in 1996 this declined to 30.7% and 14.4%)
respectively.

Work Experience Requirements

The ads were analysed to determine whether previous work experienee was a
prerequisite for employment (see Table 6). As in previous studies data on work
experience were elassified as 'required', 'preferred' or 'not stated or none'. An
additional category was added in this study to reflect the proportion of jobs
that required 'management or supervisory experience'. Only two (6%) of the
Australian job ads and three (3%) of the US job ads could be filled by individuals
with no previous experience. This situation is in contrast to that found in the
studies of US academic ads by Beile and Adams' who, when comparing their
findings with an earlier study, found that 20% of their 1996 and 18% of the earlier
1988 ads were for positions open to those without previous LIS experience. It is
only to be hoped that the result from this investigation is an aberration, and that
sueh a poor situation for new entrants to the profession would not be found in a
study conducted over a longer period of time.
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Table 6: Work Experience Required by Case Occurrence

Required

Preferred or desired

Management or
supervisory

None or not stated

TOTALS

N

90

13

7

3

113

US
%

80

12

6

3

100

Australia
N

24

3

6

2

35

%

69

9

17

6

100

Emergence of the Generic

Examination of the data in different ways can also yield interesting results. The
literature review identified the emerging requirements for interpersonal skills
and behavioural characteristics, and other areas not specific to the field of LIS.
Abbott identifies the accepted body of knowledge over which a profession
claims unrivaled expertise as its 'jurisdiction'. The data from Table 2 have been
regrouped into two broad categories: jurisdictional knowledge (that is, knowledge
and skills that eould be 'claimed' by the professions of librarianship and
information management); and generic knowledge and skills (that is, knowledge
and skills which are not' assoeiated with one profession or field), an area which
seems to be expanding' (see Table 7). The data suggests that US academic
library employers rank jurisdietional knowledge higher than their Australian
counterparts, who in turn rank generie knowledge and skills higher.

CONCLUSIONS

The authors are wary of drawing conclusions from the small data set. However,
these findings are in line with those from several much larger studies, suggesting
that some credence should be given to them. The content of LIS jobs in both
countries appears to be changing, almost certainly in response to changing
environmental and teehnological demands. There appears to be a move towards
job ads specifying more generic skills and competencies, including management
and supervisory skills. In line with earlier studies, there seems to be some ehange
in the educational qualifications required, with a movement towards non-LIS
qualifieations or experience being aecepted. This appears to have been slower
to manifest in academic libraries. Australian job ads are less likely to specify
a professional LIS qualification (or more likely to suggest experienee, or other
alternative qualifieations) than US job ads.
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Table 7. Generic vs Jurisdictional Categories

Generic
Knowledge

Jurisdictional
Knowledge

Category Label

Interpersonal Skills

Bcbavioural
Cbaracteristics

Environment

Management

Hardware

Programming
Languages

Generic IT Skills

Generic Skills

Common Workplace
Requirements

Technical Serviees

Reference Services

E-Resources

Web Design and
Maintenance

Information Services

Glient Services

Integrated Library
Mgmt Systems

Archives & Records
Management

(A)US
Rank by

Case Oc-
currence

1

3

6

9

12

14

15

16

17

2

4

5

7

8

10

II

13

(B)Aus
Rank by

Case Oc-
currence

1

2

6

3

9

16

14

12

7

4

5

8

10

13

II

15

17

Difference
in rank,

relative to
US (A-B)

0

+ 1

0

+6

+3

-2

+ 1

+4

+ 10

-2

-1

-3

-3

-5

-1

-4

-4

A category occurring in the most number of cases is ranked I.
A category occurring in tbe least number of cases is ranked 17.

Knowledge Management docs not occur in Table 7, as there were no US
occurrences and only one Australian occurrence.
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A worrying finding of this study is that few of the positions in both eountries
appear to be open to new entrants to the profession. It was remarked earlier
that job ads eonvey messages to potential entrants to the profession, and the
apparent laek of positions for newcomers may discourage some from entering
the field. The relatively small proportion of Australian academic positions in the
original survey which included all library types is also a concern. While this may
be partially explained by the time of year in which the data was gathered (not
close to the beginning of an Australian academic year) it still seems likely that the
Australian academic librarian job market may not be as strong as its American
counterpart.

This project has raised a number of questions about the direction of the LTS
profession in academic libraries. Will the move to the generic continue? What
does this mean for the MLS and its Australian equivalents as a qualification?
What does it mean for LIS education in general? Are other qualifications such
as those in the management or technology fields becoming more sought after by
academic hbraries as employers? Will the academic library of the future have
places for people with skills from a number of fields as well as LIS? Is this a part
of a natural evolutionary process that will contribute towards making academic
libraries more effeetive as the eontext in whieh they operate evolves?
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